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The National Do Not Call Registry (Registry) provides consumers with an easy and 
efficient way to register their preference not to receive most telemarketing sales calls.   
 
The Registry has continued to grow since its inception in the summer of 2003.  At the end 
of Fiscal Year (FY) 2014 (October 1, 2013 – September 30, 2014), there were more than 
217 million active registrations.1  Consumers can register their phone number(s) on the 
Registry by either calling a toll-free number (888-382-1222) from the telephone number(s) 
they wish to register or using the do-not-call website (https://www.donotcall.gov).  The do-
not-call rules require telemarketers and sellers to remove the numbers on the Registry from 
their call lists at least every 31 days.  Telemarketers can access the Registry through a 
website (https://telemarketing.donotcall.gov) dedicated to that purpose.        
 
Consumers notify law enforcement of violations of the do-not-call rules by submitting 
complaints to the Federal Trade Commission (FTC) via either the toll-free number or the 
website.  Law enforcement officials can then review these complaints, as well as consumer 
registration information and telemarketer access information, through the Consumer 
Sentinel Network (CSN), a secure Internet website maintained by the FTC.  For more 
information about CSN, please visit www.FTC.gov/sentinel.  Law enforcement personnel 
may join CSN at https://register.consumersentinel.gov. 
 
The National Do Not Call Registry Data Book contains statistical data regarding the 
registrations on the Registry, the subscriptions of entities (e.g., telemarketers and sellers) 
accessing phone numbers on the Registry, and the complaints consumers submit to the 
FTC about companies allegedly violating the do-not-call rules.  
 
The National Do Not Call Registry Data Book for Fiscal Year 2014 is based on unverified 
complaints reported by consumers.  This report is not based on a consumer survey. 
 
1For the purposes of this report, “active registrations” are those registrations consumers have placed on the Registry and have not been 
subsequently deleted by the consumer or removed by the FTC because the number was disconnected and reassigned.  If a telemarketer 
downloaded the Registry on the reported day, this is the number of registrations that would have appeared.  Previously, the reported 
number included every number a consumer had placed on the Registry regardless of its current deletion or re-
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1 Active registration and complaint figures reflect the total number of phone numbers registered and the total number of National Do 
Not Call Registry complaints submitted to the FTC as of September 30, 2014. 

Active Registration and Complaint Figures1  
 June 27, 2003 through September 30, 2014 

Fiscal Year 
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Fiscal Year
No. of Active 

Registrations
Increase in Active 

Registrations
No. of Cumulative 

Complaints

Complaints 
Received Each 

Fiscal Year

2003 50,267,097 50,267,097 0 0
2004 61,741,124 11,474,027 579,838 579,838
2005 103,193,927 41,452,803 1,249,312 669,474
2006 126,981,844 23,787,917 2,399,130 1,149,818
2007 145,756,274 18,774,430 3,696,995 1,297,865
2008 166,582,471 20,826,197 5,464,793 1,767,798
2009 183,505,798 16,923,327 7,273,144 1,808,351
2010 192,917,741 9,411,943 8,906,957 1,633,813
2011 200,520,793 7,603,052 11,180,473 2,273,516
2012 207,938,719 7,417,926 15,021,029 3,840,556
2013 213,400,640 5,461,921 18,769,675 3,748,646
2014 217,855,659 4,455,019 22,010,761 3,241,086
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Active Registrations FY 2014 Complaints 
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Area Code

209 864,745 55,326 12,661
213 225,927 16,192 3,027
310 1,553,641 146,419 32,724
323 716,268 52,191 12,293
408 1,175,964 94,938 22,812
415 1,092,431 89,165 22,436
424 32,906 3,705 709
442 754 45 15
510 1,096,621 88,132 22,798
530 932,236 65,086 15,450
559 745,932 38,676 10,512
562 788,993 68,472 17,016
619 1,103,899 67,891 15,552
626 842,588 71,220 16,915
650 765,943 72,289 23,064
657 2,559 557 140
6616161 12.231 0 Td [(7)1(16)1(,)-19(5)1(53)16
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Area Code

203 1,543,784 120,129 24,273
475 1,172 55 16
860 1,475,587 100,857 22,025
959 9 1 1

Area Code

302 710,636 57,064 14,161

Area Code

202 575,799 33,299 8,644

Area Code

239 715,751 56,333 13,143
305 1,169,225 83,272 15,918
321 631,967 56,153 12,117
352 988,295 80,891 19,220
386 571,932 45,703 10,201
407 1,229,368 91,911 19,289
561 1,108,733 87,713 15,012
727 993,636 75,428 17,612
754 34,329 2,178 426
772 429,121 32,347 5,572
786 355,734 29,471 7,011
813 1,032,453 75,412 16,465
850 984,662 46,563 12,512
863 474,800 28,095 6,786
904 1,040,836 65,964 16,090
941 746,907 57,486 13,708
954 1,329,340 95,434 16,512

District of Columbia

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Florida

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Active Registrations as of 
Sept. 30, 2014

Active Registrations as of 
Sept. 30, 2014

Connecticut

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Delaware

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Active Registrations as of 
Sept. 30, 2014

Active Registrations as of 
Sept. 30, 2014
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Area Code

229 389,925 16,810 3,487
404 1,221,174 64,921 12,693
470 6,577 291 154
478 392,962 24,976 5,240
678 1,035,150 52,219 10,641
706 1,207,473 67,265 15,990
762 2,667 132 69
770 1,892,191 165,030 33,248
912 568,621 24,783 5,225

Area Code

808 744,414 34,311 7,722

Area Code

208 1,101,598 73,714 14,321

Area Code

217 877,237 60,807 11,660
224 156,258 8,279 2,086
309 718,522 52,752 9,632
312 487,142 42,711 7,888
331 8,608 800 154
618 887,476 58,607 11,081
630 1,358,162 130,743 25,261
708 1,002,399 88,414 16,958
773 1,172,302 93,517 17,244
779 10,060 388 177
815 1,246,868 95,474 21,426
847 1,585,902 167,372 33,534
872 1,794 132 99

Georgia

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Hawaii

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Active Registrations as of 
Sept. 30, 2014

Active Registrations as of 
Sept. 30, 2014

Idaho

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Illinois

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Active Registrations as of 
Sept. 30, 2014

Active Registrations as of 
Sept. 30, 2014
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Area Code

225 486,560 36,380 7,571
318 605,941 36,825 7,773
337 533,847 28,579 5,477
504 619,524 39,669 9,303
985 424,725 26,242 6,250

5

0

4
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Area Code

231 515,020 27,958 6,981
248 1,220,058 101,354 21,412
269 568,827 32,658 8,011
313 684,196 39,834 8,003
517 650,983 33,935 8,611
586 711,040 50,498 11,368
616 729,970 49,038 9,817
734 898,013 57,212 12,781
810 602,335 34,144 8,554
906 227,913 10,620 3,133
947 785 100 44
989 706,751 31,280 8,550

Area Code

218 586,189 23,625 5,317
320 388,971 15,692 3,880
507 597,538 24,275 4,812
612 803,685 33,540 7,105
651 764,316 42,979 10,156
763 512,134 31,539 8,669
952 476,857 30,429 7,201

Area Code

228 239,892 13,437 2,326
601
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Area Code

201 1,183,340 96,763 22,952
551 50,312 2,049 305
609 1,224,564 97,442 19,872
732 1,452,469 118,586 24,753
848 48,961 1,486 355
856 744,247 60,682 13,444
862 89,841 2,965 695
908 972,923 79,377 16,701
973 1,193,189 86,490 18,269

Area Code

505 1,088,961 66,265 13,789
575 393,973 14,515 4,434

Area Code

212 695,345 88,479 19,678
315 1,056,658 60,805 16,727
347 509,188 23,832 5,027
516 1,274,172 83,571 22,202
518 1,074,502 70,341 16,810
585 854,269 56,796 13,688
607 595,826 40,798 11,082
631 1,099,204 68,840 19,256
646 566,031 18,788 3,533
716 1,045,473 65,400 15,925
718 1,537,407 119,427 28,148
845 923,857 63,594 17,147
914 839,011 69,425 16,378
917 1,250,538 39,780 7,744
929 1,395 69 41
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Area Code

458 276 605 144
503 1,582,491 125,464 25,656
541 1,128,969 78,482 18,700
971 105,770 9,325 926

Area Code

215 1,380,799 106,524 22,201
267 415,483 15,628 3,372
272 61 4 4
412 1,090,411 58,251 13,347
484 411,533 14,633 3,466
570 1,151,098 50,449 13,539
610 1,630,703 122,015 26,707
717 1,459,301 71,733 16,232
724 1,215,750 55,506 13,920
814 975,726 37,719 11,362
878 100 9 2

Area Code

401 777,035 55,226 12,296

Area Code

803 972,459 58,497 11,487
843 1,005,759 56,581 12,027
864 904,692 53,828 13,105

South Carolina

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Active Registrations as of 
Sept. 30, 2014

Pennsylvania

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Rhode Island

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Active Registrations as of 
Sept. 30, 2014

Active Registrations as of 
Sept. 30, 2014

Oregon

FY 2010 through FY 2014                                                  
Complaints

FY 2014                               
Complaints

Active Registrations as of 
Sept. 30, 2014
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