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they are attorneys. The settlements also 
include monetary judgments.   
 
 
Status of action:  
Completed. 
 

FTC and State of New York v. 
Hylan Asset Management, LLC, et 
al. 
 
No. 1:18-cv-00710-LJV  
U.S. District Court  
Western District of New York 
 
(New York) 
 

Civil lawsuit: The FTC and the New 
York Attorney General’s complaint 
charged the Hylan defendants, a debt 
broker operation, with buying, 
placing for collection, and selling 
portfolios of phantom debts, 
including debts that were fabricated 
or unauthorized by consumers, even 
though the debt broker was aware that 
many of these debts were fabricated 
or legally unenforceable. Hylan then 
placed the phony debts for collection 
with several collection agencies, 
including another corporate 
defendant, Worldwide Processing 
Group, LLC, which used illegal 
tactics to collect on them, despite 
consumers’ credible denials that they 
did not owe the debts.  

Date of action: 
6/26//2019: Stipulated Orders for 
Permanent Injunction and Monetary 
Judgment entered. 
 
In June 2019, the court approved a 
Stipulated Final Order that bans the Hylan 
defendants from debt collection activities 
and imposes a monetary judgment. The 
June 2019 Stipulated Order against the 
defendants involved in Worldwide 



consumers and falsely claiming to 
work in law enforcement, typically 
coupled with false claims that 
consumers committed a crime or 
were about to be arrested on a 
warrant.  
 
 

Stipulated Final Order settling the claims 
against defendant Robert Heidenreich. 
Under the settlement, he is permanently 
banned from the debt collection business 
and prohibited from misleading consumers 
about any financial products and includes 
a monetary judgment.  
 
A February 2020 default judgment was 
entered against the remaining defendants 
imposing a ban from the debt collection 
business and a monetary judgment. 
 
Status of action:  
Completed. 
 
 

scheme-settles-ftc-
new-
york?utm_source=g
ovdelivery  
 
 
 

                                



Bureau of Consumer Financial 
Protection and the People of the 
State of New York, by Letitia 
James, Attorney General for the 
State of New York, v. 
JPL Recovery Solutions, LLC, 
Check Security Associates, LLC 
dba Warner Location Services and 
Orchard Payment Processing 
Systems, ROC Asset Solutions LLC 
dba API Recovery Solutions, 
Regency One Capital LLC, 
Keystone Recovery Group, LLC, 
Christopher L. Di Re, Scott A. 
Croce, Brian J. Koziel, and Marc 
D. Gracie 
 
U.S. District Court  
Western District of New York 
 
(Buffalo, New York area) 
 

Civil lawsuit: The CFPB and the New 
York Attorney General sued a 
network of five companies, two of 
their owners, and two of their 

https://www.justice.gov/opa/pr/california-resident-charged-leading-telemarketing-conspiracy-defraud-and-extort-us-consumers


or receive delivery of products.   a-resident-pleads-
guilty-
telemarketing-
conspiracy-defraud-
us-consumers  

U.S. v. Jesus Gutierrez Rojas, 
Alexandra Podesta, Virgilio Polo, 
and Omar Portocarrero  
 
U.S. District Court  
Southern District of Florida 
 
(Lima, Peru) 
 

Criminal indictment, extradition, 4 
defendants sentenced to terms of 
incarceration. 
 
Gutierrez oversaw a series of call 
centers in Peru that falsely told 
Spanish-speaking victims across the 
United States that they incurred debts 
and would suffer various 
consequences for failure to pay off 
the debts that they did not, in fact, 
owe. Podesta, Polo, and Portocarrero 
managed and supervised three of 
these call centers. 
 
 

Date of action: 
4/2019: Defendants extradited.  

Summer 2019: Pleaded guilty and 
sentenced to terms of incarceration.   

U.S. Department of Justice 
Consumer Protection 
Branch  

& 
U.S. Postal Inspection 
Service 

https://www.justice.go
v/opa/pr/four-
extradited-peru-
operating-spanish-
speaking-call-centers-
extorted-us-consumers 
 
https://www.justice.go
v/opa/pr/peruvian-
man-pleads-guilty-
operating-spanish-
speaking-call-center-
threatened-and-
extorted-us 
 
https://www.justice.go
v/opa/pr/three-
peruvians-plead-
guilty-overseeing-
spanish-speaking-call-
centers-extorted-us-
consumers 
 
https://www.justice.go
v/usao-sdfl/pr/four-
peruvians-sentenced-
overseeing-spanish-
speaking-call-centers-
threatened-and 

U.S. v. Johnny Hidalgo Marchan, 
Francesco Guerra, and Rodolfo 
Hermoza 
 
U.S. District Court  

Criminal indictment, extradition, and 
3 defendants sentenced to terms of 
incarceration. 
 
The three men operated call centers in 

Date of action: 
12/2019: Defendants extradited. 
 
Spring 2020: Pleaded guilty. 
  
Summer 2020: Sentenced to terms of 

U.S. Department of Justice 
Consumer Protection 
Branch  

& 
U.S. Postal Inspection 

https://www.justice.go
v/opa/pr/three-men-
extradited-overseeing-
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Southern 



State Actions



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

ARIZONA  
    

State of Arizona v. Mark 
Anthony Smith and Deborah 
Ann Butler, d/b/a CMS Financial 
Group, John Lee Group & 
Associates, and TD Financial 
Solutions Group AZ 

CV2020-011728 
Superior Court of Arizona in the 
County of Maricopa 

(Phoenix, Arizona)  

Civil lawsuit, seeking restitution, civil penalties, 
attorneys’ fees and costs, and injunctive relief, filed 
under the Arizona Consumer Fraud Act and alleging 
that the debt collectors call consumers nationwide 
from Phoenix, Arizona using false claims and threats 
to induce consumers to pay debts, including debts 
that the defendants have no authority to collect. The 
Defendants allegedly impersonate law enforcement 
officers and process servers during calls to consumers 
and claim that they are attempting to serve a 
summons and complaint.  In voicemails left for 
consumers, defendants represent that consumers must 
immediately respond or be subject to court action. 
Defendants allegedly frequently use call spoofing 
software for their collection calls, which makes it 
appear as though calls originated from court houses, 
sheriffs’ offices, jails, or other public offices.   
When consumers return defendants’ voicemails, 
defendants are alleged to falsely represent that they 
are lawyers or associated with lawyers or a law firm 
and make false or misleading statements, including 
that a civil or criminal action is imminent and would 
result in adverse consequences unless consumers 
promptly pay or otherwise cooperate with 
Defendants’ collection efforts. Defendants’ alleged 
false threats include: that defendants will garnish 
wages and tax returns; place liens on house and car 
titles; freeze bank accounts; file to have consumers’ 
drivers licenses suspended; send out law enforcement 
to consumers’ houses, their relatives’ houses, and/or 
place of employment; and have consumers arrested.  

Date of action: 
9/23/2020: Complaint 
filed.  

Arizona Attorney 
General’s Office 

Katie Conner 
602-542-8019 
Katie.Conner@azag.go
v 



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

CALIFORNIA  
    

People v. Adir International, 
LLC dba Curacao, et al. 
 
Case No. BC680425  
California Superior Court  
Los Angeles County 
  
(Los Angeles, California) 
 
 

Civil l awsuit against retail chain that targeted Latino 
immigrants. Complaint alleges numerous violations 
of California law, including violations of California’s 
Rosenthal Fair Debt Collection Practices Act and the 
Small Claims Act. 
  
Alleged violations include: threatening debt 
collection letters; failure to serve consumers with 
small claims actions and required account records, 
leading to default judgments and unlawful wage 
garnishment; unlawfully sending independent 
contractors to represent company at small claims 
hearings; and falsification of claimed costs of suit, 
artificially inflating default judgments. 

Date of action: 
2/19/2020: First Amended 
Complaint filed. 
 
  
Status of action: 
Pending. 
 
 



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

COLORADO      

CAR & Associates 
 
(Brea, California) 

Cease & Desist Advisory Notice Date of action:  
6/09/2020. 
 
Status of action:  
Complete. 

Colorado Department of 
Law, Consumer Credit 
Unit 

Lawrence Pacheco 
Director of 
Communications 
(720) 508-6553 
Lawrence.Pacheco@coa
g.gov 

Accredited Management 
Solutions LLC 
 
(East Amherst, New York) 
 

Cease & Desist Advisory Notice Date of action:  
1/21/2020. 
 
Status of action:  
Complete. 

Colorado Department of 
Law, Consumer Credit 
Unit 

Lawrence Pacheco 
Director of 
Communications 
(720) 508-6553 
Lawrence.Pacheco@coa
g.gov 

CSN Student Loan Recovery                    
 
(Phoenix, Arizona) 

Cease & Desist Advisory Notice  Date of action: 
10/16/2019. 
 
Status of action:  
Complete. 

Colorado Department of 
Law, Consumer Credit 
Unit 

Lawrence Pacheco 
Director of 
Communications 
(720) 508-6553 
Lawrence.Pacheco@coa
g.gov 

Gaffney Mediation Services 
 
(Richmond, Virginia)  

Cease & Desist Advisory Notice Date of action:  
10/15/2019. 
 
Status of action:  
Complete. 

Colorado Department of 
Law, Consumer Credit 
Unit 

Lawrence Pacheco 
Director of 
Communications 
(720) 508-6553 
Lawrence.Pacheco@coa
g.gov 

Johnson, Smith & Associates 
 
(Woburn, Massachusetts) 

Cease & Desist Advisory Notice Date of action: 
 9/30/2019. 
 
Status of action:  
Complete. 

Colorado Department of 
Law, Consumer Credit 
Unit 

Lawrence Pacheco 
Director of 
Communications 
(720) 508-6553 
Lawrence.Pacheco@coa
g.gov 





Matter Name  
Action Location 
(Company Location) 

Type of Action 







Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

The Offices of Morgan and Moss 
 
(Newport Beach, California) 

Cease Directive: 



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

NEW MEXICO      





Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

Greenland Recovery Group), and 
Jax Management Group LLC 
 
810231/2020 
New York Supreme Court  
Erie County  

(Erie County, New York) 

 

  

collection industry, and seeking restitution, 
disgorgement, damages, civil penalties, costs and an 
accounting. Respondent Thomas breached a prior 
Assurance of Discontinuance with our office, so as to 
him and his company (Midway) we are also seeking 
relief for their breach of the AOD. 
 
The New York Attorney General alleges that 
respondents used a call spoofing service to disguise 
their phone number to appear as consumers’ local 
county court or sheriff. Respondents claimed to be 
process servers and/or court officials and falsely told 
consumers that they would be arrested, subject to a 
“pickup order” or bench warrant if they failed to call 
the “underwriting attorney” and pay their debts. 
Respondents also claimed that consumers would have 
their license suspended and wages garnished. 



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

Two Actions filed jointly with the 
Consumer Financial Protection 
Bureau: 
 
CFPB and State of New York v. 
Douglas MacKinnon, et al. 
& 
CFPB and State of New York v. 



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

 
No. 19-CVS-009339 
Wake County Superior Courts 
 
(North Carolina and Texas) 

Aarons Inc. and since 2018, Engle has collected or 
attempted to collect on these unpaid debts from North 
Carolina consumers. Engle’s companies are registered in 
Texas; he failed to file the appropriate registrations with 
the North Carolina Secretary of State to operate in North 
Carolina and also failed to obtain the necessary permits 
from the North Carolina Department of Insurance to 
operate as a collection agency. Engle’s companies sent 
consumers collection notices telling them they had 
committed a criminal violation by failing to return rented 
property. The notices appeared to be, but were not, official 
court notices. Some of the letters even included unsigned 
criminal summonses that appeared to be real, but did not 
have any legal effect, and were delivered by Engle’s hired 
private police officers. In addition to sending these 
unsigned summonses, Engle and his companies also filed 
hundreds of criminal complaints with misleading language 
in several North Carolina counties that resulted in actual 
criminal summonses being issued against customers. 

7/24/2019: Preliminary 
injunction 



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
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Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

State of North Dakota v. 
Lakeshore Financial, LLC dba 
LS Financial and Joel Williams, 
Individually



Matter Name  
Action Location 
(Company Location) 

Type of Action Date/Matter Information  Responsible Agency Press Contact 
Press Release 

OHIO  
    

State of Ohio ex rel. Attorney 
General Dave Yost v. Advanced 
Capital Solutions, Inc. 

Stark County Court of Common 
Pleas 

(Canton, Ohio) 

Civil l awsuit: Alleging violations of the Ohio 
Consumer Sales Practices Act, including (1) 
Noncompliance with the FDCPA, (2) Engaging in 
harassing or abusive behavior, (3) Improper 
communications with third parties, and (4) False, 
misleading, and deceptive representations. 

Date of action: 
9/11/2020: Complaint filed. 
 
Status of action: 
Pending. 

Ohio Attorney 
General’s Office 

Bethany McCorkle 
and  
Hannah Hundley 
 
(614) 466-3840 

SOUTH CAROLINA  
    



Matter Name  




