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The order in the 2019 Facebook case met with condemnation from some quarters, so it is worth
comparing today’s settlement to the alleged shortcomings of the Facebook order:*°

Criticism of Order

Facebook Order

Twitter Order

“Mere paperwork” requirements®?

Privacy risk assessments for new or
modified products

Privacy risk assessments for new or
modified products

“Mere paperwork” requirements*?

Privacy reviews and reports

Privacy reviews and reports

“Mere paperwork” requirements*®

Covered incident reports

Covered incident reports

Certifications only ensure that
paperwork has been completed

Certifications by CEO and Chief
Privacy Officer

Certifications by senior corporate
management or senior officer (not
CEO)

No accountability for executives®®

No executives named, no IH of
CEO or other executives cited in
statements supporting settlement

No executives named, no IH of
CEO or other executives cited in
statements supporting settlement

10 The Facebook order included stronger and more sweeping provisions, and a penalty measured in the billions. The

differences in approach are appropriate
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unrelated headlines concerning Twitter, it is important to be clear that this settlement has
nothing to do with Twitter’s potential sale or new ownership, the company’s content moderation
policies, or anything other than the facts alleged in the Complaint.

This settlement is about ensuring that Twitter safeguards consumer privacy and vindicates the
Commission’s authority through zealous enforcement of its orders. It is an excellent settlement.

We commend staff on their stellar work.

% See, e.g., Cara Lombardo, Meghan Bobrowsky & Georgia Wells, Twitter Accepts Elon Musk’s Offer to Buy
Company in $44 Billion Deal, WALL ST. J. (Apr. 25, 2022, 5:48PM), https://www.wsj.com/articles/twitter-and-elon-
musk-strike-deal-for-takeover-11650912837.
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