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INTRODUCTION 
 
The Federal Trade Commission (FTC) is an independent law enforcement agency established in 
1914. The FTC’s dual mission is to promote competition and protect consumers in broad sectors 
of the economy. The FTC’s work is performed by the Bureaus of Consumer Protection, 
Competition, and Economics. That work is aided by seven regional offices and a number of 
program offices.   
 
The FTC administer

https://www.justice.gov/sites/default/files/ag/legacy/2009/06/24/foia-memo-march2009.pdf
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Answer: N/A. 
 
C. Outreach 
 
7. Did your FOIA professionals engage in any outreach or dialogue with the requester 

community or open government groups regarding your administration of the FOIA?  Please 
describe any such outreach or dialogue, and, if applicable, any specific examples of how this 
dialogue has led to improvements in your agency’s FOIA administration. 
 
Answer: Each FOIA staff member handling requests provides his or her direct telephone 
number to the requester in the acknowledgment, extension, and response letters.  
Additionally, individuals can contact the FTC’s FOIA Hotline (at 202-326-2430) with 
questions.  The FTC also provides the contact information for its Chief FOIA Officer and 
FOIA Public Liaison online (at https://www.ftc.gov/about-ftc/foia/freedom-information-act-
contacts).  Through these avenues, the FOIA Office routinely communicates with requesters 
and other members of the public on an individual basis, and is available to answer questions 
regarding FOIA policies or procedures. 

 
D. Other Initiatives 
 
8. Describe any efforts your agency has undertaken to inform non-FOIA professionals of their 

obligations under the FOIA.  In 2016, the Department publicized FOIA-related performance 
standards for employees that have any role in administering the FOIA, including non-FOIA 
professionals.  Please also indicate whether your agency has considered including FOIA-
related performance standards in employee work plans for employees who have any role in 
administering the FOIA. 
 
Answer: The FTC Office of General Counsel (OGC) and its FOIA office engages in ongoing 
conversations with agency staff on FOIA matters, making every effort to inform non-FOIA 
professionals of their obligations under the Act.  The Assistant General Counsel who 
oversees the FOIA program provides a FOIA briefing at each New Employee Orientation 
seminar. 
 
The FTC has FOIA performance elements for its FOIA professionals but has not 
incorporated such an element into non-FOIA professional performance standards.  The 
percentage of a non-FOIA employee’s time participating in the agency’s FOIA program is 
too de minimis to warrant a unique FOIA performance element.  Non-FOIA professionals 
generally receive ratings on the timeliness, thoroughness, and quality of all their work 
including any FOIA responsibilities. 
 
FOIA staff conducted FOIA 101, a comprehensive training for agency liaisons and continue 
to work with FTC offices and custodians whose records are the subject of FOIA requests, 
appeals, or litigation.  FOIA staff routinely advise offices and custodians of their 
responsibilities under FOIA.   
 

https://www.ftc.gov/about-ftc/foia/freedom-information-act-contacts
https://www.ftc.gov/about-ftc/foia/freedom-information-act-contacts
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Aside from providing formal FOIA guidance and training, the FOIA office is always 
available to answer questions from FTC staff, and provides an individual FOIA contact to 
staff for all FOIA requests sent to staff for document searches so that the staff may ask 
questions, as needed. 
 

9.  If there are 

https://www.ftc.gov/system/files/attachments/open-government/final_opengov_plan2016.pdf
https://www.ftc.gov/system/files/attachments/open-government/final_opengov_plan2016.pdf
https://www.ftc.gov/tips-advice/competition-guidance
https://www.ftc.gov/policy/reports/policy-reports/economics-research
https://www.ftc.gov/policy/reports/policy-reports/economics-research
https://www.ftc.gov/news-events/speeches
https://www.ftc.gov/site-information/open-government/data-sets/do-not-call-data
https://www.ftc.gov/about-ftc/foia/foia-reading-rooms
https://www.ftc.gov/site-information/open-government




~ 6 ~ 
 

• Trains non-FOIA professionals, and advises and communicates with records custodians 
during the course of processing FOIA requests as a way to resolve issues that arise, for 
instance, when preparing fee estimates or executing a search for documents. 
 

• Holds bi-weekly meetings to review the status of outstanding requests, resolve pending 
issues, collaborate on processing requests to avoid redundancy, and identify process 

https://www.ftc.gov/about-ftc/foia/frequently-requested-records/world-patent-marketing 0 0]/H/I/Rect[69.75 175.816 262.857 189.615]/StructParent 50/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.fly-aboutS-mark14.3URIds/4/Sub-k14.3URId03.399//www.ftc.gov/a49ut-ftc/foia/frequently-requested-records/world-patent-marketing 0 0]/H/I/Rect[69.75 175.816 262.857 189.615]/StructParent 50/SubtypK[459 3/S/LIk140 R/S/LI>><</K 46290 R/P 122 0 R/S/L>><</A 465 0 R/P 453 0 70ype/Border/W 0>>/B9rder[0 0 0]/H/I/Rect[69.7572k/Type/Annot>><</S/URI/URI(https://www.fly-aboutS-mark1105/Anno31.8392 47. 152 35.67://www.ftc.gov/s48ut-ftc/foia/frequently-requested-records/world-patent-marketing 0 0]/H/I/Rect[69.75 175.816 262.857 189facebookSubtypK[451 1/P 452 40 R/S/LI>><</K 46740 R/P 122 0 R/S/L>><</A 465 0 73P 453 0 7ng(EN-US)/P 122 0 74rder[0 0 0]/H/I/Rect[69.757775.816 262.857 189.615]/StructParent 50/Subtype/Link/Type/Ann277. 388 47. 476 37.93//www.ftc.gov/s47ut-ftc/foia/frequently-requested-records/world-patent-marketing 0 0]/H/I/Rect[69.75 175.816 262.857 189diamond-companieRect[481.279 595.811 542.25 609.609]/StructParent 54/Subtype/Link/Ty02.3R/P 37.93k14.3URI560.5://www.ftc.gov/a46ut-ftc/foia/frequently-requested-records/world-patent-marketing 0 0]/H/I/Rect[69.75 175.816 262.857 189diamond-companieRect[48K[</S13775.88 40 R/S/LI>><</K 46810 R/P 122 0 R/S/L>><</A 465 0 80 R 26]/L8ng(EN-US)/P 122 0 81rder[0 0 0]/H/I/Rect[69.758475.816 262.857 189.615]/StructParent 50/Subtype/Link/Type/Ann316.3876 3>><46 120.187//www.ftc.gov/a45ut-ftc/foia/frequently-requested-records/world-patent-marketing 0 0]/H/I/Rect[69.75 175.816 262.857 189consumer-s9.7inelect[481.286k/Type/Annot>><</S/URI/URI(https://www.fly-aboutS-mark1491.697 120.187k14.3URI544><48//www.ftc.gov/a44ut-ftc/foia/frequently-requested-records/world-patent-marketing 0 0]/H/I/Rect[69.75 175.816 262.857 189consumer-s9.7inelect[48K[ 5813675.88 00 R/S/LI>><</K 46880 R/P 122 0 R/S/L>><</A 465 0 87 R 26]/L8/S/LI>><</K 450 0 88rder[0 0 0]/H/I/Rect[69.7591k/Type/Annot>><</S/URI/URI(https://www.fly-aboutS-mark1105/Ann358.6679 37. 480 72.44://www.ftc.gov/a43ut-ftc/foia/frequently-requested-records/world-patent-marketing 0 0]/H/I/Rect[69.75 175.816 262.857 189cbd(EN-US)/P 122 0 R/Pg 20 2 0  R/P 122 0 R/S/L>><</A 465 05pe/Border/W 0>>/Border[0 0 0]/H/I/Rect[692r4Sr[0 0 0]/H11]rder]6/81202ws92rtc.gov/a469gov/  /Bor0]/H11]rder]6/81202ws92rtc.gov/a469gov/  /Boted-records/world-patent-marketing 0 0]/H/I/R/Pg 20 0 R/S/LBody>><</K 15rketing 0 0]/H/I/R7Pg 20 0 R/S/LBody>><</K 15rketing 0 0]/H/I/2 0 R/Pg 20 0 R/S04 562.857 189cbd(EN-US)/P 122 02 0]/H11]rder]6/81202ws92rtc.gov/a469gov/  /B2r0]/H11]rder]6/81202ws92rtc.gov/a469gov/  /B2ted-records/world-patent-marketing 0 0]/H/I/3 0]/H11]rder]6/81202ws92rtc.gov/a469gov/  /B4R/Pg 20 2 0  R/P 122 0 R/S/L>><</A 465 05pe/49/Pg 20 2 0  R/P 122 0 R/S/L>><</A 465 05pe/57Pg 20 0 R/S/LBody>><</K 15rketing 0 0]/H/I/6ted-records/world-patent-marketing 0 0]/H/I/69/Pg 20 2 0  R/P 122 0 R/S/L>><</A 465 05pe/50N-US)/P 05 5/I/Rect[69.75 104 562.85<</K 450 0 R/P 122 094-US)/P 0555/I/Rect[69.75 1044562.85<</K 450 0 R/P 122 09N-US)/P 0575/I/Rect[69.75 1046562.85<</K 450 0 R/P 122 4://www.ftc.gov/a43ut-ftc/fo5a/frequently-requested-records/world-patent-mar5eting 0 0]/H/I/6ed-records/world-patent-mar5eting 0 0]
https://www.ftc.gov/site-information/open-government
https://www.ftc.gov/site-information/open-government
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2. Please describe how your agency identifies records that have been requested and released 
three or more times (and are therefore required to be proactively disclosed pursuant to 5 
U.S.C. § 552(a)(2)(D)).  
 
Answer: Although the FOIA requires agencies to post information when three or more 
requests seek the same set of documents, the FTC often tries to post requests and responsive 
records after we receive the second request seeking the same information.  FOIA staff 
members are trained to identify instances of related requests.  When this occurs, FOIA staff 
instruct the agency’s Web Team to post the accessible documents in the agency’s FOIA 
Reading Room.  Additionally, the FOIA Office holds a bi-weekly meeting in which staff 
discuss all pending requests, which helps the office identify frequently requested records and 
subject matters.  

 
3. Beyond posting new material, is your agency taking steps to make the posted information 

more useful to the public, especially to the community of individuals who regularly access 
your agency’s website? 

 
Answer: Yes.  

 
4. If yes, please provide examples of such improvements. 

 
Answer: The FTC has for years provided information in various file formats to make it more 
accessible and useful to the public.  More recently, the agency has begun identifying datasets 
that can be made available via an Application Programming Interface (API) or in machine-
readable fo

https://www.ftc.gov/about-ftc/foia/foia-reading-rooms
https://www.ftc.gov/about-ftc/foia/foia-reading-rooms
https://www.ftc.gov/developer
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Section IV:  Steps Taken to Greater Utilize Technology 
 
A key component of FOIA administration is using technology to make information more 
accessible.  In addition to using the internet to make proactive disclosures, agencies should also 
be exploring ways to utilize technology in responding to requests. 
 
Please answer the following questions to describe how your agency is utilizing technology to 
improve its FOIA administration and the public’s access to information.  You should also 
include any additional information that that describes your agency’
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5. The FOIA Improvement Act of 2016 requires all agencies to post the raw statistical data used 
to compile their Annual FOIA Reports.  Please provide the link to this posting for your 
agency’s Fiscal Year 2018 Annual FOIA Report and, if available, for your agency’s Fiscal 
Year 2018 Annual FOIA Report. 
 
Answer: FY2018 FTC FOIA Annual Report Raw Data is located at 
https://www.ftc.gov/system/files/documents/reports/foia-report-fy18/2018r-fo.csv.  
 
FY2019 Raw Data is unavailable as of the creation of this report. The FY 2019 data will be 
posted on or before March 1, 2019.   

 
6. Please describe the best practices used in greater utilizing technology and any challenges 

your agency faces in this area. 
 
Answer: Since 2003, the FTC has accepted and processed FOIA requests using the 
FOIAXpress application.  FOIAXpress allows for faster processing of requests, as it allows 
FOIA processing from cradle-to-grave (request receipt and document collection, review, 
redaction, etc.), all within a centralized web-based system.  During this reporting period, the 
FOIA program upgraded to FOIAXpress version 10.2, which includes more features to 
process requests.  Along with that upgrade, the program migrated to FOIAXpress cloud and 
implemented the FOIAXpress Public Access Link (PAL), an online portal where requesters 
can submit requests, access records, and connect with the agency.  
 
The FOIA program also sends correspondence via email unless specifically requested 
otherwise by a requester.  A secure file sharing application, Accellion, is occasionally used to 
transmit large files or documents containing personally identifiable or sensitive information.  
FOIA requesters receive documents much quicker when transferred via Accellion than when 
sent in print or on a CD-Rom via USPS. 
 
 

 
Section V:  Steps Taken to Improve Timeliness in Responding to Requests and Reducing 
Backlogs 
 
The Department of Justice has emphasized the importance of improving timeliness in responding 
to requests.  This section of your Chief FOIA Officer Report addresses both time limits and 
backlog reduction.  Backlog reduction is measured both in terms of numbers of backlogged 
requests or appeals and by looking at whether agencies closed their ten oldest requests, appeals, 
and consultations. 
 
For the figures required in this Section, please use the numbers contained in the specified 
sections of your agency’s 2019 Annual FOIA Report and, when applicable, your agency’s 2018 
Annual FOIA Report. 
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Answer: Yes. The numbe
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• An increase in the complexity of the requests received.  If possible, please provide 
examples or briefly describe the types of complex requests contributing to your backlog 
increase. 

• Any other reasons – please briefly describe or provide examples when possible. 
 
Answer: N/A. 

 
12. If you had an appeal backlog please report the percentage of appeals that make up the 

backlog out of the total number of appeals received by your agency in Fiscal Year 2018. If 
your agency did not receive any appeals in Fiscal Year 2019 and/or has no appeal backlog, 
please answer with “N/A.” 
 
Answer: N/A. 

 
C. Backlog Reduction Plans 
 
13. In the 2019 guidelines for Chief FOIA Officer Reports, any agency with a backlog of over 

1,000 requests in Fiscal Year 2018 was asked to provide a plan for achieving backlog 
reduction in the year ahead.  Did you agency implement a backlog reduction plan last year?  
If so, describe your agency’s efforts in implementing this plan and note if your agency was 
able to achieve backlog reduction in Fiscal Year 2019? 
 
Answer: N/A. 
 

14. 
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16. If no, please provide the number of these requests your agency was able to close by the end 
of the fiscal year, as listed in Section VII.E of your Fiscal Year 2018 Annual FOIA Report.  
If you had fewer than ten total oldest requests to close, please indicate that. 
 
Answer: N/A. 

 
17. Of the requests your agency was able to close from your ten oldest, please indicate how 

many of these were closed because the request was withdrawn by the requester.  If any were 
closed because the request was withdrawn, did you provide any interim responses prior to the 
withdrawal? 
 
Answer: Zero (0).  
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23. If no, please provide the number of these consultations your agency was able to close by the 
end of the fiscal year, as listed in Section XII.C. of your Fiscal Year 2018 Annual FOIA 
Report.  If you had fewer than ten total oldest consultations to close, please indicate that. 
 
Answer: N/A.
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