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Elizabeth Tucci, Deputy General Counsel for Legal Counsel and Chief FOIA Officer 

Introduction  

The Federal Trade Commission (FTC) is an independent law enforcement agency established in 
1914. The FTC’s dual mission is to promote competition and protect consumers in broad sectors 
of the economy. The FTC’s work is performed by the Bureaus of Consumer Protection, 
Competition, and Economics. That work is aided by eight regional offices and several program 
offices.  

The FTC administers its FOIA program through its Office of General Counsel. The FOIA 
program employs five attorneys and five government information specialists, with occasional 
support of contractors and other staff, and processes all record requests made to the agency. As 
Chief FOIA Office, I am proud to report that in Fiscal Year 2022, the agency processed 1,579 
requests – and increase of almost 200 from the prior fiscal year, as well as 49 administrative 
appeals, up from 39 the prior year. The FOIA program successfully managed these record 
increases while 

https://www.justice.gov/sites/default/files/ag/legacy/2009/06/24/foia-memo-march2009.pdf
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2. Please provide the name and title of your agency’s Chief FOIA Officer.

Answer: Elizabeth Tucci, Deputy General Counsel for Legal Counsel.

3. What steps has your agency taken to incorporate FOIA into its core mission?   For example,
has your agency incorporated FOIA milestones into its strategic plan?

Answer: The FOIA request process intersects with every FTC Bureau and Office and is an
integral part of the fabric of the agency’s workplace environment. The FTC’s Office of the
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Answer: During FY 22 we did not track the use of the Glomar response. However, to track 
Glomar in the future, we have designated a disposition in FOIAXpress that will allow us to 
track in FY 23. 

3. Optional — If there are any other initiatives undertaken by your agency to ensure that the
presumption of openness is being applied, please describe them here.

Answer: N/A.

SECTION II:  STEPS TAKEN TO ENSURE THAT YOUR AGENCY HAS AN 
EFFECTIVE SYSTEM IN PLACE FOR RESPONDING TO REQUESTS 

A. FOIA Training

1. The FOIA directs agency Chief FOIA Officers to ensure that FOIA training is offered to
agency personnel.  See 5 U.S.C. § 552(a)(j)(2)(F).  Please describe the efforts your agency
has undertaken to ensure proper FOIA training is made available and used by agency
personnel.

Answer: The FOIA team has biweekly meetings to assess the need for training. The lead
attorney updates the FOIA manuals and guidance periodically to ensure the team follows
proper guidelines. Additionally, FOIA training offered by OIP is placed on the team’s
Calendar for awareness.

2. Did your FOIA professionals or the personnel at your agency who have FOIA
responsibilities attend any substantive FOIA training or conference during the reporting
period such as that provided by the Department of Justice?

Answer: Yes, FOIA professionals and personnel both attended and conducted FOIA training
during this reporting period.

3. If yes, please provide a brief description of the type of training attended or conducted and the
topics covered.

Answer: The FOIA professionals attended several trainings over the course of the fiscal year
including the below:

November 2021- FOIA Litigation Seminar 
May 2022- Fee and Procedures 
July 2022 – OIP Virtual Privacy Considerations 
July 2022 – FTC 
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4. Please provide an estimate of the percentage of your FOIA professionals and staff with FOIA
responsibilities who attended substantive FOIA training during this reporting period.

Answer: 80%.

https://www.ftc.gov/about-ftc/foia/freedom-information-act-contacts
https://www.ftc.gov/about-ftc/foia/freedom-information-act-contacts
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on an individual basis and is available to answer questions regarding FOIA policies or 
procedures. 

2. As part of the standard request process, do your FOIA professionals proactively contact
requesters concerning complex or voluminous requests in an effort to clarify or narrow the
scope of the request so requesters can receive responses more quickly?  Please describe any
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records or subjects) is currently 14 and can be found on the FTC’s website at 
https://www.ftc.gov/legal-library/frequently-requested-foia-records. 

https://www.ftc.gov/legal-library/frequently-requested-foia-records
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/commission-voting-policy
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-chair-lina-m-khan
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-commissioner-alvaro-bedoya
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-commissioner-alvaro-bedoya
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-commissioner-christine-s-wilson
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-commissioner-christine-s-wilson
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-commissioner-noah-joshua-phillips
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-commissioner-noah-joshua-phillips
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-commissioner-rebecca-kelly-slaughter
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-commissioner-rebecca-kelly-slaughter
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-former-commissioner-rohit-chopra
https://www.ftc.gov/legal-library/browse/frequently-requested-foia-records/leadership-calendar-former-commissioner-rohit-chopra
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Answer: N/A. 

���� The FOIA Improvement Act of 2016 requires all agencies to post the raw statistical data used��
to compile their Annual FOIA Reports. Please provide the link to this posting for your��
agency’s Fiscal Year 2021 Annual FOIA Report and, if available, for your agency’s Fiscal��
Year 2022 Annual FOIA Report.
Answer: The raw statistical data for FY 2022 is included in the FTC’s 2022 FOIA Annual��
Report, which is posted :��

���� In February 2019, DOJ and OMB issued joint Guidance establishing interoperability��

standards to receive requests from the National FOIA Portal on FOIA.gov. Are all��
components of your agency in compliance with the guidance?
Answer: Yes.

���� Optional — Please describe the best practices used in greater utilizing technology and any��

challenges your agency faces in this area.

Answer: N/A.

Section V: STEPS TAKEN TO REMOVE BARRIERS TO ACCESS, IMPROVE 
TIMELINESS IN RESPONDING TO REQUESTS, AND REDUCE  

A. Remove Barriers to Access

1. Has your agency established alternative means of access to first-party requested records
outside of the FOIA process?

Answer: Although the FTC has explored alternative means of providing consumers with copies
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2. If your agency’s average number of days to adjudicate requests for expedited processing was
above ten calendar days, according to Section VIII.A. of your agency’s Fiscal Year 2022
Annual FOIA Report, please describe the steps your agency will take to ensure that requests
for expedited processing are adjudicated within ten calendar days or less.

Answer: N/A.

3. Does your agency utilize a separate track for simple requests?

Answer: Yes, the FTC uses a multi-track processing system, which places simple requests
on a different processing track than more complex requests and those granted expedited
processing. It does not utilize tracks beyond simple, complex, and expedited.

4. If your agency uses a separate track for simple requests, according to Annual FOIA Report
section VII.A, was the agency overall average number of days to process simple requests
twenty working days or fewer in Fiscal Year 2022?

Answer: Yes.

5. If not, did the simple track average processing time decrease compared to the previous Fiscal
Year?

Answer: N/A.

6. Please provide the percentage of requests processed by your agency in Fiscal Year 2022 that
were placed in your simple track. Please use the following calculation based on the data from
your Annual FOIA Report: (processed simple requests from Section VII.C.1) divided by
(requests processed from Section V.A.) x 100.

Answer: 58%.

7. If your agency does not track simple requests separately, was the average number of days to
process all non-expedited requests twenty working days or fewer?

Answer: N/A.

C. Backlogs

BACKLOGGED REQUESTS 

1. If your agency had a backlog of requests at the close of Fiscal Year 2022, according to
Annual FOIA Report Section XII.D.2, did that backlog decrease as compared with the
backlog reported at the end of Fiscal Year 2021?

Answer: No.
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2. If not, according to Annual FOIA Report Section XII.D.1, did your agency process more
requests during Fiscal Year 2022 than it did during Fiscal Year 2021?

Answer: Yes. We processed 204 more requests in Fiscal Year 2022 than Fiscal Year 2021.

3. If your agency’s request backlog increased during Fiscal Year 2022, please explain why and
describe the causes that contributed to your agency not being able to reduce its backlog.
When doing so, please also indicate if any of the following were contributing factors:

�x An increase in the number of incoming requests
�x A loss of staff
�x An increase in the complexity of the requests received (if possible, please provide

examples or briefly describe the types of complex requests contributing to your
backlog increase)

�x Impact of COVID-19 and workplace and safety precautions
�x Any other reasons – please briefly describe or provide examples when possible

Answer: The FTC saw an increase in FOIA requests, rising from 1,385 in Fiscal year 2021 
to 1,619 in Fiscal Year 2022. Appeals also rose, increasing from 35 in Fiscal Year 2021 to 49 
in Fiscal Year 2022.  

4. If you had a request backlog, please report the percentage of requests that make up the
backlog out of the total number of requests received by your agency in Fiscal Year 2022.
Please use the following calculation based on data from your Annual FOIA Report:
(backlogged requests from Section XII.A) divided by (requests received from Section V.A) x
100. This number can be greater than 100%. If your agency has no request backlog, please
answer with “N/A.”

Answer: 1.��%. 

BACKLOGGED APPEALS 

5. If your agency had a backlog of appeals at the close of Fiscal Year 2022, according to
Section XII.E.2 of the Annual FOIA Report, did that backlog decrease as compared with the
backlog reported at the end of Fiscal Year 2021?

Answer: N/A. The FTC had no backlogged appeals at the close of either fiscal year.

6. If not, according to section XII.E.1 of the Annual FOIA Report, did your agency process
more appeals during Fiscal Year 2022 than it did during Fiscal Year 2021?

Answer: N/A.

7. If your agency’s appeal backlog increased during Fiscal Year 2022, please explain why and
describe the causes that contributed to your agency not being able to reduce its backlog.
When doing so, please also indicate if any of the following were contributing factors:
• An increase in the number of incoming appeals
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• A loss of staff
• An increase in the complexity of the requests received (if possible, please provide
examples or briefly describe the types of complex requests contributing to your backlog
increase)
• Impact of COVID-19 and workplace and safety precautions
• Any other reasons – please briefly describe or provide examples when possible.

Answer: N/A. 

8. If you had an appeal backlog please report the percentage of appeals that make up the
backlog out of the total number of appeals received by your agency in Fiscal Year 2022.
Please use the following calculation based on data from your Annual FOIA Report:
(backlogged appeals from Section XII.A) divided by (appeals received from Section VI.A) x
100. This number can be greater than 100%. If your agency did not receive any appeals in
Fiscal Year 2022 and/or has no appeal backlog, please answer with “N/A.”

Answer: N/A. 

D. Backlog Reduction Plans

1. In the 2022 guidelines for Chief FOIA Officer Reports, any agency with a backlog of over
1000 requests in Fiscal Year 2021 was asked to provide a plan for achieving backlog
reduction in the year ahead. Did your agency implement a backlog reduction plan last year?
If so, describe your agency’s efforts in implementing this plan and note if your agency was
able to achieve backlog reduction in Fiscal Year 2022?

Answer: N/A.

2. If your agency had a backlog of more than 1,000 requests in Fiscal Year 2022, please explain
your agency’s plan to reduce this backlog during Fiscal Year 2023.

Answer: N/A.

E. Reducing the Age of Requests, Appeals, and Consultations

TEN OLDEST REQUESTS 

���� In Fiscal Year 2022, did your agency close the ten oldest pending perfected requests that��
were reported in Section VII.E. of your Fiscal Year 2021 Annual FOIA Report?
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F. Additional Information about FOIA Processing

���� Were any requests at your agency the subject of FOIA litigation during the reporting period?
If so, please describe the impact on your agency’s overall FOIA request processing and��
backlog. If possible, please indicate the number and nature of requests subject to litigation,��
common causes leading to litigation, and any other information to illustrate the impact of��
litigation on your overall FOIA administration.

Answer: The�U�H���Z�H�U�H�������)�2�,�$���U�H�T�X�H�V�W���W�K�D�W���Z�H�U�H���V�X�E�M�H�F�W���W�R���O�L�W�L�J�D�W�L�R�Q���W�K�L�V���)�L�V�F�D�O���\�H�D�U�����7�K�H�V�H��
�O�L�W�L�J�D�W�L�R�Q�V���F�R�P�S�R�X�Q�G�H�G���W�K�H���F�K�D�O�O�H�Q�J�H�V���I�R�U���)�2�,�$���V�W�D�I�I���Z�K�R���Z�H�U�H���D�O�U�H�D�G�\���P�D�Q�D�J�L�Q�J���D���V�K�D�U�S��
�L�Q�F�U�H�D�V�H���L�Q���F�R�P�S�O�H�[���U�H�T�X�H�V�W�V�����7�K�H���F�R�P�E�L�Q�H�G���H�I�I�H�F�W���K�H�D�Y�L�O�\���E�X�U�G�H�Q�H�G���)�2�,�$���V�W�D�I�I�����L�Q�F�U�H�D�V�L�Q�J��
�E�R�W�K���U�H�T�X�H�V�W���S�U�R�F�H�V�V�L�Q�J���W�L�P�H���D�Q�G���W�K�H���E�D�F�N�O�R�J�����7�K�H���F�R�P�P�R�Q���F�D�X�V�H�V���W�K�D�W���K�D�Y�H���F�R�Q�W�U�L�E�X�W�H�G���W�R��
�O�L�W�L�J�D�W�L�R�Q���L�Q�F�O�X�G�H���G�H�O�D�\�V���L�Q���R�E�W�D�L�Q�L�Q�J���U�H�V�S�R�Q�V�L�Y�H���U�H�F�R�U�G�V���I�U�R�P���F�X�V�W�R�G�L�D�Q�V���D�Q�G���L�Q�F�U�H�D�V�L�Q�J��
�G�H�P�D�Q�G�V���R�Q���)�2�,�$���V�W�D�I�I�����E�R�W�K���R�I���Z�K�L�F�K���O�H�G���W�R���X�Q�W�L�P�H�O�\���U�H�V�S�R�Q�V�H�V�����G�L�V�V�D�W�L�V�I�D�F�W�L�R�Q���Z�L�W�K���)�2�,�$��
�D�S�S�H�D�O���G�H�W�H�U�P�L�Q�D�W�L�R�Q�V�����D�Q�G���T�X�H�V�W�L�R�Q�V���U�H�J�D�U�G�L�Q�J���W�K�H���V�H�D�U�F�K���H�I�I�R�U�W�V���X�V�H�G���E�\���W�K�H���)�2�,�$���W�H�D�P������

���� �+�R�Z���P�D�Q�\���U�H�T�X�H�V�W�V���G�X�U�L�Q�J���)�L�V�F�D�O���<�H�D�U�������������L�Q�Y�R�R��
�O�p�n�����F�K�




