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RYTR LLC,      FEDERAL TRADE COMMISSION 
 
 
By:_____________________________  By: ________________________________ 
      Shegun Otulana            Joyce Dela Peña 
      Chief Executive Officer                Michael Ostheimer 
                    Michael Atleson 
Date_____________________________         Attorneys     
              Bureau of Consumer Protection 
 
 
       APPROVED: 
By:__________________________________   
Thomas Goodhue, Esq.     
Maynard Nexsen PC      ____________________________________ 
Attorney for Proposed Respondent   Serena Viswanathan    
Date: _____________________________  Associate Director    
              Division of Advertising Practices 
   
        
        
       ____________________________________ 
       Samuel Levine  
       Director 
       Bureau of Consumer Protection 
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C. From each individual or entity to which Respondent delivered a copy of this Order, that 

Respondent must obtain, within 30 days, a signed and dated acknowledgment of receipt 
of this Order. 

 
III.  Compliance Reports and Notices 

 
IT IS FURTHER ORDERED that Respondent make timely submissions to the 

Commission: 
 

A. One year after the issuance date of this Order, Respondent must submit a compliance 
report, sworn under penalty of perjury, in which Respondent must:  (a) identify the 
primary physical, postal, and email address and telephone number, as designated points 
of contact, which representatives of the Commission may use to communicate with 
Respondent; (b) identify all of that Respondent’s businesses by all of their names, 
telephone numbers, and physical, postal, email, and Internet addresses; (c) describe the 
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IV.  Recordkeeping 

 
IT IS FURTHER ORDERED that Respondent must create certain records, and retain each 

such record for 5 years, unless otherwise specified below. Specifically, Respondent must create 
and retain the following records: 

 
A.  accounting records showing the revenues from all goods or services sold, the costs 

incurred in generating those revenues, and resulting net profit or loss; 
 

B.  personnel records showing, for each person providing services in relation to any aspect of 
the Order, whether as an employee or otherwise, that person’s:  name; addresses; 
telephone numbers; job title or position; dates of service; and (if applicable) the reason 
for termination; 

 
C.  copies or records of all consumer or other complaints, whether received directly or 

indirectly, such as through a third party, and any response; 
 

C. all records necessary to demonstrate full compliance with each provision of this Order, 
including all submissions to the Commission; 
 

D. for 5 years from the date created or received, all records, whether prepared by or on behalf 
of Respondent, that tend to show any lack of compliance by Respondent with this Order. 

 
V.  Compliance Monitoring 

 
IT IS FURTHER ORDERED that, for the purpose of monitoring Respondent’s 

compliance with this Order: 
 

A. Within 10 days of receipt of a written request from a representative of the Commission, 
Respondent must:  submit additional compliance reports or other requested information, 
which must be sworn under penalty of perjury, and produce records for inspection and 
copying. 

 
B.  For matters concerning this Order, representatives of the Commission are authorized to 

communicate directly with Respondent.  Respondent must permit representatives of the 
Commission to interview anyone affiliated with Respondent who has agreed to such an 
interview.  The interviewee may have counsel present. 

 
C.  The Commission may use all other lawful means, including posing through its 

representatives as consumers, suppliers, or other individuals or entities, to Respondent or 
any individual or entity affiliated with Respondent, without the necessity of identification 
or prior notice.  Nothing in this Order limits the Commission’s lawful use of compulsory 
process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1. 
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VI. Order Effective Dates

IT IS FURTHER ORDERED that this Order is final and effective upon the date of its 
publication on the Commission’s website (ftc.gov) as a final order.  This Order will terminate 20 
years from the date of its issuance (which date may be stated at the end of this Order, near the 
Commission’




