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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

In the Matter of 

GENERAL MOTORS LLC, a limited liability 
company; 

GENERAL MOTORS HOLDINGS LLC, a 
limited liability company; and  

ONSTAR, LLC, a limited liability company. 

FILE NO. 2423052 

AGREEMENT CONTAINING 
CONSENT ORDER 

The Federal Trade Commission (“Commission”) has conducted an investigation of certain 
acts and practices of General Motors LLC, General Motors Holdings LLC, and OnStar, LLC 
(collectively “Proposed Respondents”).  The Commission’s Bureau of Consumer Protection 
(“BCP”) has prepared a draft of an administrative Complaint (“draft Complaint”).  BCP and 
Proposed Respondents, through their duly authorized officers, enter into this Agreement 
Containing Consent Order (“Consent Agreement”) to resolve the allegations in the attached draft 
Complaint through a proposed Decision and Order to present to the Commission, which is also 
attached and made a part of this Consent Agreement.   

IT IS HEREBY AGREED  by and between Proposed Respondents and BCP, that: 

1. The Proposed Respondents are:

a. Proposed Respondent General Motors LLC, a Delaware limited liability company with its
principal office or place of business at 300 Renaissance Center in Detroit, Michigan  48243.
General Motors LLC is a wholly owned subsidiary of General Motors Company, a Delaware
corporation.

b. Proposed Respondent General Motors Holdings LLC, a Delaware limited liability
company with its principal office or place of business at 300 Renaissance Center in Detroit,
Michigan  48243.  General Motors Holdings LLC is a wholly owned subsidiary of General
Motors Company, a Delaware corporation.

c. Proposed Respondent OnStar, LLC, a Delaware limited liability company with its
principal office or place of business at 400 Renaissance Center in Detroit, Michigan  48243.
OnStar, LLC is a wholly owned subsidiary 
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2. Proposed Respondents neither admit nor deny any of the allegations in the Complaint, except 
as specifically stated in the Decision and Order.  Only for purposes of this action, Proposed 



Respondents understand that they may be liable for civil penalties and other relief for each 
violation of the Decision and Order after it becomes final. 

GENERAL MOTORS LLC  FEDERAL TRADE COMMISSION

By: ________________________ 
John Kim 
_________________________________________________ By: ____ ________ 
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