Synopsi®f FederallTradeCommissiorDecisions
WhichAre Relevanto AutomobileRentalPractices

1. TheFederalTradeCommissiorhasdeterminedthat it isan unfair or
deceptivepractice,in advertisingor contractingfor the rental of cars,for the renter to
fail to accentuatein the samedegreeeveryterm of a carrental offer or contract,sothat
no chargeor conditionrelatingto a rental maybe reasonablyoverlooked. 1/

In particular,where specificpriceterms are mentionedin an advertisementthe
advertisementmustnote, in equallyconspicuougashion,all other rental chargeswhich
the consumemaybe requiredto pay,to ensurethat the consumerwill not be deceived
by the advertisementasto the costsof rentingthe car.

2. TheFederalTradeCommissiomasdeterminedthat “bait and switch”
practices/

racticeto disparagean advertisedproductfor the
) the purchaseof anotherproduct. 3/
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