. Reports about advance-fee loans or advance-fee credit cards where consumers are directed to pay some form of tax or fee prior
1 Advance-Fee Credit L
to obtaining the funds.
2 Auto Financing

]
-]
16 Cable & Satellite TV Reports about the quality, advertising, or sales of satellite or cable services.
Reports about the solicitation of charity. Charitable solicitations include any request of any kind for a charitable contribution.

Any in person or telemarketing solicitation would apply, as well as the distribution of a newsletter or brochure which solicits a
gift with the promise to contribute.

Reports about the quality, advertising, or sales of products marketed to children. This category includes educational products,

toys, board games, and sporting equipment. It does not include electronic video games and equipment, which are categorized
as Gaming & Virtual Reality.

Reports about colleges and universities related to accreditation/usefulness of the degree and promises made by the institution

17 Charitable Solicitations

18 Children's Products

19 Colleges & Universities






Consumer Sentinel Network Subcategories
October 2024

Reports about Nigerian scams and other foreign money offers, which involve offers consumers receive from someone out of the
33 Foreign Money & Inheritance Scams country. Generally, scammers report due unclaimed funds from a deceased relative or bank president/country official and

request consumer assistance in transferring funds to the U.S.

Reports about franchises and distributorships. A franchise is a promotion, requiring at least $500, to sell trademarked goods

34 Franchises & Distributorships and services with significant assistance or control of the franchisor (promoter). A distributorship is an opportunity to sell a
product for a profit but without the franchisor business model.
35 Funeral Services Reports about the quality, services, price, or price disclosures of funeral service providers.

Reports about the quality, advertising, or sales of electronic video games and equipment, including software for PC games,
apps, consoles, and handheld devices. This category includes virtual reality experiences as well as electronic sports

36 Gaming & Virtual Realit
9 y competitions. Reports regarding objectionable content would also fall under this category, as would games that are not fully
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Reports about online payment services or payment apps, such as CashApp, Paypal, or Zelle. These transactions may use credit
cards, debit cards, mobile wallets, bank accounts, or alternate/virtual currencies, such as Bitcoin. This category is about the
payment system itself, not the product being purchased. It does not include purchasing something from a website using a
credit card, which would be categorized as Online Shopping.

66 Online Shopping Reports about product sales via online shopping.

67 Other Misc. Reports that are not covered by any other listed category.

Reports about payday lending or similar short-term loans without credit checks. Note: This category does not include
automobile title loans.

Reports about the quality, advertising, or sales of toiletries marketed for personal care, including cosmetic and hygienic
products.

Reports about fraudulent or misleading billing practices by telecommunications companies. Examples are reports about phone

65 Online Payment Services

68 Payday Lending

69 Personal Care Products

70 Phone Billing
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