


The Commission considered the matter and determined that it had reason to believe that 
Respondents have violated the Federal Trade Commission Act, and that a Complaint should 
issue stating its charges in that respect. The Commission accepted the executed Consent 
Agreement and placed it on the public record for a period of 30 days for the receipt and 
consideration of public comments. The Commission duly considered any comments received 
from interested persons pursuant to Section 2.34 of its Rules, 16 C.F .R. § 2.34. Now, in further 
conformity with the procedure prescribed in Rule 2.34, the Commission issues its Complaint, 
makes the following Findings, and issues the following Order: 

Findings 

I. The Respondents are: 

a. Respondent Chaucer Accessories, Inc. ("Chaucer"), also doing business as 
Chaucer Leather Corp., a Massachusetts corporation with its principal office or 
place of business at 143 Essex St., Haverhill, Massachusetts 01832. 
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III. 
Means and Instrumentalities 

IT IS FURTHER ORDERED that Respondents, and Respondents' officers, agents, 
employees, and attorneys, and all other persons in active concert or participation with any of 
them, who receive actual notice of this Order, whether acting directly or indirectly, in connection 
with the manufacturing, labeling, advertising, promotion, offering for sale, sale, or distribution of 
any Product or Service, must not provide to others the means and instrumentalities with which to 
make any representation prohibited by Provision I or II above. For purposes of this Provision, 
"means and instrumentalities" means any information, including, but not necessarily limited to, 
any advertising, labeling, promotional, sales training, or purported substantiation materials, for 
use by trade customers in the marketing of any Product or Service. 

IV. 
Monetary Relief 

IT IS FURTHER ORDERED 



redress and any attendant expenses for the administration of any redress fund. If a 
representative of the Commission decides that direct redress to consumers is wholly or 
partially impracticable or money remains after redress is completed, the Commission may 
apply any remaining money for such other relief (including consumer information 
remedies) as it determines to be reasonably related to Respondents' practices alleged in 
the Complaint. Any money not used is to be deposited to the U.S. Treasury. 
Respondents have no right to challenge any activities pursuant to this Provision. 

E. In the event of default on any obligation to make payment under this Order, interest, 
computed as if pursuant to 28 U.S.C. § 1961 (a), shall accrue from the date of default to 
the date of payment. In the event such default continues for IO days beyond the date that 
payment is due, the entire amount will immediately become due and payable. 

F. Each day of nonpayment is a violation through continuing failure to obey or neglect to 
obey a final order of the Commission and thus will be deemed a separate offense and 
violation for which a civil penalty shall accrue. 

G. Respondents acknowledge that their Taxpayer Identification Numbers (Social Security or 
Employer Identification Numbers), which Respondents must submit to the Commission, 
may be used for collecting and reporting on any delinquent amount arising out of this 
Order, in accordance with 31 U.S.C. § 7701. 

VI. 
Customer Information 

IT IS FURTHER ORDERED that Respondents must directly or indirectly provide 
sufficient customer information, including sufficient identification of all resellers, to enable the 
Commission to efficiently administer consumer redress to purchasers of imported products 
labeled, advertised, or sold as Made in the United States between January I, 2018 and November 
30, 2022. If a representative of the Commission requests in writing any information related to 
redress, Respondents must provide it, in the form prescribed by the Commission representative, 
within 14 days. 

VII. 
Notice to Customers 

IT IS FURTHER ORDERED that Respondents must notify customers as follows: 

A. Respondents must identify all customers, including individual consumers, resellers, and 
third-party trade customers, who purchased any imported 



Respondents' execution of the Consent Agreement through the eligibility period, 
which runs for I year after the issuance date of the Order. 

B. Respondents must notify all identified Affected Customers by mailing or emailing each a 
notice in the form 



IX. 
Compliance Reports and Notices 

IT IS FURTHER ORDERED that Respondents make timely submissions to the 
Commission: 

A. One year after the issuance date of this Order, each Respondent must submit a 
compliance report, sworn under penalty of perjury, in which: 

I. Each Respondent must: (a) identify the primary physical, postal, and email 
address and telephone number, as designated points of contact, which 
representatives of the Commission, may use to communicate with Respondent; 
(b) identify all of that Respondent's businesses by all of their names, telephone 
numbers, and physical, postal, email, and Internet addresses; (c) describe the 
activities of each business, including the goods and services offered, the means of 
advertising, marketing, and sales, and the involvement of any that addr T4d
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Respondent has direct or indirect control. For each such business activity, also 
identify its name, physical address, and any Internet address. 

C. Each Respondent must submit notice of the filing of any bankruptcy petition, insolvency 
proceeding, or similar proceeding by or against such Respondent within 14 days of its 
filing. 

D. Any submission to the Commission required by this Order to be sworn under penalty of 
perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 
concluding: "I declare under penalty ofperjury under the laws of the United States of 
America that the foregoing is true and correct. Executed on: __" and supplying the 
date, signatory's full name, title (if applicable), and signature. 

E. Unless otherwise directed by a Commission representative in writing, all submissions to 
the Commission pursuant to this Order must be emailed to DEbrief@ftc.gov or sent by 
overnight courier (not the U.S. Postal Service) to: Associate Director for Enforcement, 
Bureau of Consumer Protection, Federal Trade Commission, 600 Pennsylvania Avenue 
NW, Washington, DC 20580. The subject line must begin: In re Chaucer Accessories, 
Inc., et al. 

X. 
Record keeping 

IT IS FURTHER ORDERED that Respondents must create certain records and retain 
each such record for 5 years, unless otherwise specified below. Specifically, each Corporate 
Respondent and Individual Respondent, for any business that such Respondent, individually or 
collectively with any other Respondents, is a majority owner or controls directly or indirectly, 
must create and retain the following records: 

A. Accounting records showing the revenues from all goods or services sold, the costs 
incurred in generating those revenues, and resulting net profit or s e r ( m u s t  ) T j 
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G. All records necessary to demonstrate full compliance with each provision of this Order, 
including all submissions to the Commission. 

XI. 
Compliance Monitoring 

IT IS FURTHER ORDERED that, for the purpose of monitoring Respondents' 
compliance with this Order: 

A. Within IO days of receipt of a written request from a representative of the Commission, 
each Respondent must: submit additional compliance reports or other requested 
information, which must be sworn under penalty of perjury, and produce records for 
inspection and copying. 

B. For matters concerning this Order, representatives of the Commission are authorized to 
communicate directly with each Respondent. Respondents must permit representatives 
of the Commission to interview anRDERED this 
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