! Internet speed iakey consideration foconsumers atheychoosean Internet
service povider(“ISP’) and serviceplan, so it'sessentiakthat| SPstruthfully representvhat
speedshey can deliveri-rontier @mmunicationg“Frontier”) providesDigital Subscriberine
(“DSL”) internet to more thmonemillion consumers in 25 states, manytliém n rural aeas.
As aleged in thecomplaint, Fontier bld consumershatit could provideservice “up to"certain
speeds, butailed to deliver. The complaingails how, in some cased;rontier could not, aa
technicalmatter even possibly delivahe speedg promised. 8me consumers paid fatore
expansiveservice thantey received

Today’s ®ttlement with Frontier isur first cag against aiSP snce the Federal
CommunicationsCommission adopted iBestoring InterneFreedonOrderreestablishing the
FTC’sauthority to protectonsumergrom unfair or deceptivepracticesby broadband
providers? It sendgheimportant messagta ISPsmustbetruthful when advertising their
services anthat consumers ostbeableto rely on BEPS representations

Theorderprovidesimportantrelief for Frontier custorars Underit, Frontier will be
prohibited from making mrepresentationsndwill have to beable to sbstantiate speedains
on acustomer-by-customdyasis. Consumerthat werepromised speedbat Frontier did not
deliverwill receivenotice and be abléo changeor cancelplanswithoutany penalty.

Tharks to thetalented FTGtaff for their tireless work on this importanase.
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