
 

  

 
    

 
 

     

 

   

       

     

 

      
 

 

  

 

  

 

 



   

 

 

 

  

 

  

 

 

   

    

 

  

   

 

  

 

 

 

 

 

 

   

 

  

 

       

          

              

              

             

       

                

 

             

      

 

           

          

        

         

        

    

 

 

PUBLIC 

introduced the content of a selected sample of those recordings in support of its April 7, 

2022 motion for summary decision, which was denied on August 2, 2022, Respondent 

asserted that the selected recordings were not representative. 

Complaint Counsel states that Respondent informed Complaint Counsel that 

Respondent would produce approximately 5,000-6,000 sales calls from the specified time 

period for which it had quality assurance documents (i.e., documents responsive to 

Complaint Counsel’






