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UNITED STATES DISTRICT COURT 
FOR SOUTHERN DISTRICT OF NEW YORK 

FEDERAL 
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except as specifically stated in this Order. Only for purposes of this action, Defendant admits the 

facts necessary to establish jurisdiction. 

4. Defendant waives any claim that it may have under the Equal Access to Justice 

Act, 28 U.S.C. § 2412, concerning the prosecution of this action through the date of this Order, 

and agrees to bear its own costs and attorney fees. 

5. Defendant and the Commission waive all rights to appeal or otherwise challenge 

or contest the validity of this Order. 

DEFINITIONS 

For the purpose of this Order, the following definitions apply: 

A. "Billing Information" means any data that enables any person to access a 

customer's account, such as a credit card, checking, savings, share or similar account, utility bill, 

mortgage loan account, or debit card. 

B. "Charge," "Charged," or "Charging" means any attempt to collect money or 

other consideration from a consumer, including causing Billing Information to be submitted for 

payment, including against the consumer's credit card, debit card, bank account, telephone bill, 

or other account. 

C. "Clear(ly) and conspicuous(ly)" means that a required disclosure is difficult to 

miss (i.e., easily noticeable) and easily understandable by ordinary consumers, 
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audible portions of the communication even if the representation requiring the disclosure 

is made in only one means. 

2. A visual disclosure, by its size, contrast, location, the length of time it 

appears, and other characteristics, must 
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II. PROHIBITION AGAINST MISREPRESENTATIONS 
IN NEGATIVE OPTION PRODUCTS OR SERVICES 

IT IS FURTHER ORDERED that Defendant, Defendant's officers, agents, employees, and 

attorneys, and all other persons in active concert or participation with any of them, who receive 

actual notice of this Order, whether acting directly or indirectly, in connection with promoting or 

offering for sale any good or service with a Negative Option Feature, are permanently restrained 

and enjoined from misrepresenting, expressly or by implication: 

A. Any cost to the consumer to purchase, receive, use, or return the initial good or 

service; 

B. That the consumer will not be Charged for any good or service; 

C. That a good or service is offered on a "free," "trial," "sample," "bonus," "gift," 

"no obligation," "discounted" basis, or words of similar import, denoting or implying the 

absence of an obligation on the part of the recipient of the offer to affirmatively act in order to 

avoid Charges, including where a Charge will be assessed pursuant to the offer unless the 

consumer takes affirmative steps to prevent or stop such a Charge; 

D. That the consumer can obtain a good or service for a processing, service, 

shipping, handling, or administrative fee with no further obligation; 

E. Any purpose for which the consumer's Billing Information will be used; 

F. The date by which the consumer will incur any obligation or be Charged unless 

the consumer takes an affirmative action on the Negative Option Feature; 

G. That a transaction has been authorized by the consumer; 

H. Any material aspect of the nature or terms of a refund, cancellation, exchange, or 

repurchase policy for the good or service; or 

I. Any other material fact. 
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III. REQUIRED DISCLOSURES RELATING TO 
NEGATIVE OPTION FEATURE 

IT 
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1. The extent to which the consumer must take affirmative action to avoid 

any Charges: a) for the offered good or service, b) of an increased amount after the trial 

or promotional period ends, and c) on a 
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1. The extent to which the consumer must take affirmative action to avoid 

any Charges: a) for the offered good or service, b) of an increased amount after the trial 

or promotional period ends, and c) on a recurring basis; 

2. The total cost ( or range of costs) the consumer will be Charged and, if 

applicable, the frequency of such Charges unless the consumer timely takes affirmative 

steps to prevent or stop such Charges; and 

3. The deadline(s) (by date or frequency) by which the consumer must 

affirmatively act in order to stop all recurring Charges. 

B. For all oral offers, prior to obtaining any Billing Information from the consumer: 

1. Clearly and Conspicuously disclose the information contained in 

Subsection B of the Section titled Required Disclosures Relating To Negative Option 

Feature; and 

2. Obtain affirmative 



Case 1:23-cv-09651-DLC Document 3 Filed 11/02/23 Page 10 of 19 

A. Failing to provide a simple mechanism for the consumer to: (1) avoid being 

Charged, or Charged an increased amount, for a good or service through a Negative Option 

Feature and (2) immediately stop any recurring Charge through a Negative Option Feature. Such 

mechanism must: 

a. be easy to find; 

b. be easy to use to stop such Charge; 

c. not require the consumer to take any action that is objectively unnecessary 

to cancel, including using a user interface that has the effect of impeding consumers' 
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petition, insolvency proceeding, or similar proceeding by or against Defendant within 14 days of 

its filing. 

D. Any submission to the Commission required by this Order to be sworn under 

penalty of perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 

concluding: "I declare under penalty of perjury under the laws of the United States of America 

that the foregoing is true and correct. Executed on: __ " and supplying the date, signatory's 

full name, title (if applicable), and signature. 

E. Unless otherwise directed by a Commission representative in writing, all 

submissions to the Commission pursuant to this Order must be emailed to DEbrief@ftc.gov or 

sent by overnight courier (not the U.S. Postal Service) to: Associate Director for Enforcement, 

Bureau of Consumer Protection, Federal Trade Commission, 600 Pennsylvania Avenue NW, 

Washington, DC 20580. The subject line must begin: FTC v. Bridge It, Inc., FTC Matter No. 

2223051. 

XI. RECORDKEEPING 

IT IS FURTHER ORDERED that Defendant must create certain records for 15 years 

after entry of the Order, and retain each such record for 5 years. Specifically, Defendant must 

create and retain the following records: 

A. accounting records showing the revenues from all goods or services sold; 

B. personnel records showing, for each person providing services, whether as an 

employee or otherwise, that person's: name; addresses; telephone numbers; job title or position; 

dates of service; and (if applicable) the reason for termination; 

C. records of all consumer complaints and refund requests, whether received directly 

or indirectly, such as through a third party, and any response; 
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XIII. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court retains jurisdiction of this matter for 

purposes of construction, modification, and enforcement of this Order. 

'fl 
SO ORDERED this j_ day of 

I 

UNITED STµ\TES DISTRICT JUDGE 
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SO STIPULATED AND AGREED: 
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SO STIPULATED AND AGREED: 

FEDERAL TRADE COMMISSION 

Date: ------
PATRICK ROY 
MARK GLASSMAN 
JAMES DOTY 
Attorneys 
FEDERAL TRADE COMMISSION 
600 Pennsylvania Ave., NW 
Mailstop CC-10232 
Washington, DC 20580 
Telephone: (202) 326-3477 (Roy) 
Facsimile: (202) 326-3768 
proy@ftc.gov 
mglassman@ftc.gov 
jdoty@ftc.gov 

FOR DEFENDANT 

Date: ------
Allyson B. Baker 
Meredith Boylan 
Michael Marusak 
Paul Hastings LLP 
2050 M Street NW, 
Washington, DC 20036 
202-551-1830 
allysonbaker@paulhastings.com 
COUNSEL for Bridge It, Inc. 

DEFENDANT BRIDGE IT, INC. 

10/19/2023 
Date: ------

ZUBEN MATHEWS, AS AN OFFICER 
OF BRIDGE IT., INC. 
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