
 
 

 

 

 

 

 

 
 
 

  
  

  

     

  

 

  

  

  

    

   

  

  

 

 

UNITED STATES DISTRICT COURT 
MIDDLE DISTRICT OF TENNESSEE 

NASHVILLE DIVISION 

FEDERAL TRADE COMMISSION, 

Plaintiff, 

v. 

ACRO SERVICES LLC, et al., 

Defendants. 

Case No. 3:22-cv-00895-EJR-JSF 

STIPULATED ORDER FOR 
PERMANENT INJUNCTION AND 
MONETARY JUDGMENT AS TO 
DEFENDANT SEAN AUSTIN 

Plaintiff, the Federal Trade Commission (“Commission” or “FTC”), filed its Complaint 

for Permanent Injunction, Monetary Relief, and Other Relief (“Complaint”) pursuant to Sections 

13(b) and 19 of the Federal Trade Commission Act (“FTC Act”), 15 U.S.C. §§ 53(b) and 57b, 

and Section 6(b) of the Telemarketing and Consumer Fraud and Abuse Prevention Act 

(“Telemarketing Act”), 15 U.S.C. § 6105(b).  On November 21, 2022, on motion by the FTC, the 

Court entered an ex parte temporary restraining order (“TRO”) with asset freeze and other 

equitable relief against Defendants, which was extended by the Court on November 30, 2022.  

On December 13, 2022, the Court entered a Stipulated Preliminary Injunction.  Now, the 

Commission and Defendant  (e )]TJ
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FTC’s Telemarketing Sales Rule (“TSR”), 16 C.F.R. Part 310, in the provision of debt relief 

services to consumers. 

3. Stipulating Defendant neither admits nor denies any of the allegations of the 

Complaint, except as specifically stated in this Order.  Only for purposes of this action, 

Stipulating Defendant admits the facts necessary to establish jurisdiction. 

4. Stipulating Defendant waives any claim he may have under the Equal Access to 

Justice Act, 28 U.S.C. § 2412, concerning the prosecution of this action through the date of this 







E. “Credit Card Laundering” means: (a) presenting or depositing into, or causing 



obligation, including a reduction in the amount of interest, 

principal balance, monthly payments, or fees owed by a Person to 

a secured or unsecured creditor or debt collector;  

c. obtain any forbearance or modification in the timing of payments 

from any secured or unsecured holder or servicer  of any mortgage, 

loan, debt, or obligation; 

d. negotiate, obtain, or arrange any extension of the  period of time 

within which a Person may (i) cure his or her default on the 

mortgage, loan, debt, or  obligation, (ii) reinstate his or her 

mortgage, loan, debt, or  obligation, (iii) redeem a  dwelling or other 

collateral, or  (iv) exercise any right to reinstate the mortgage, loan, 

debt, or obligation or redeem a dwelling or other collateral; 

e. obtain any waiver of an acceleration clause or balloon payment 

contained in any promissory note or contract secured by any 

dwelling or other collateral; or 

f. negotiate, obtain, or arrange (i) a short sale of a dwelling or other 

collateral, (ii)  a deed-in-lieu of foreclosure, or (iii) any other 

disposition of a mortgage, loan, debt, or obligation other than a 

sale to a third party that is not the secured or unsecured loan 

holder. 

The foregoing shall include any manner of claimed assistance, including 

auditing or examining a  Person’s application for the mortgage, loan, debt, or  

obligation. 

6 

Case 3:22-cv-00895 Document 82 Filed 04/28/23 Page 6 of 22 PageID #: 2251 





  

 

 

  

 

 

 

 

 

  

   

 

 

 

 

K. “Merchant Account” means any account with an Acquirer or other Financial 

Institution, service provider, payment processor, independent sales organization, or other entity 

that enables an individual, a business, or other organization to accept payments of any kind. 

L. “Payment Processing” means transmitting sales transaction data on behalf of a 

Merchant or providing a Person, directly or indirectly, with the means used to charge or debit 

accounts through the use of any payment method or mechanism, including, but not limited to, 

credit cards, debit cards, prepaid cards, stored value cards, ACH debits, remotely created 

payment orders, and remotely created checks.  Whether accomplished through the use of 

software or otherwise, Payment Processing includes, among other things: (a) reviewing and 

approving Merchant applications for Payment Processing services; (b) transmitting sales 

transaction data or providing the means to transmit sales transaction data from Merchants to 

Acquirers or other Financial Institutions; (c) clearing, settling, or distributing proceeds of sales 

transactions from Acquirers or Financial Institutions to Merchants; or (d) processing chargebacks 

or returned remotely created payments orders or ACH debits. 

M. “Person” means any individual, group, unincorporated association, limited or 

general partnership, corporation, or other business entity. 

N. “Product or Service” means any good or service, including any plan or program. 

O. “Stipulating Defendant” means Sean Austin. 

P. “Telemarketing” means any plan, program, or campaign which is conducted to 

induce the purchase of Products or Services by use of one or more telephones, and which 

involves a telephone call, whether or not covered by the Telemarketing Sales Rule. 
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3. the nature, expertise, position, or job title of any Person who provides any 

Product or Service; or 

4. any other fact material to consumers concerning any Product or Service, 

such as: the total costs to purchase, receive, or use the Product or Service; 
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1. Wilson Bank & Trust, its parent corporation, subsidiaries, principals, and 

agents shall, within seven (7) days of receiving a copy of this Order by any 

means, turn over all funds in the accounts listed below by electronic fund transfer 

in accordance with instructions provided by counsel for the Commission: 

a. Account No. XXXX0021, held in the names of Sean Austin and 

Amberlyn Austin. 

2. Stipulating Defendant’s spouse, Amberlyn Austin, waives all claims to, 

unconditionally releases any interest in, and consents to transfer to the 

Commission possession of and any interest she has or may have, directly or 

indirectly, by operation of applicable law, in any and all of the assets referenced 

in this Subsection B. 

C. Upon completion of the asset transfers as set forth in Subsection B. above, the 

remainder of the judgment is suspended, subject to the Subsections below. 

D. The Commission’s agreement to the suspension of part of the judgment is 

expressly premised upon the truthfulness, accuracy, and completeness of the Stipulating 

Defendants’ sworn financial statements and related documents (collectively, “financial 

representations”) submitted to the Commission, namely: 

1. the Financial Statement of Individual Defendant Sean Austin signed on 

December 16, 2022, including the attachments; 

2. the additional documentation submitted by email from Stipulating 

Defendant to Commission counsel Margaret Burgess on January 29, 2023, 

concerning Wilson Bank & Trust Account No. XXXX0021, and attaching copies 

of bank statements for an account held in the name of SAAustin Inc.; and 









   

 

  

  

     

 

  

 

    

  

  

 

   

 

  

    

   

 

  

 

A. 

B. 

Defendant must provide truthful and complete information, evidence, and testimony.  Stipulating 

Defendant must appear for interviews, discovery, hearings, trials, and any other proceedings that 

a Commission representative may reasonably request upon 5 days written notice, or other 

reasonable notice, at such places and times as a Commission representative may designate, 

without the service of a subpoena. 

IX. ORDER ACKNOWLEDGMENTS 

IT IS FURTHER ORDERED that Stipulating Defendant obtain acknowledgments of 

receipt of this Order: 

Stipulating Defendant, within 7 days of entry of this Order, must submit to the 

Commission an acknowledgment of receipt of this Order sworn under penalty of perjury. 

For 5 years after entry of this Order, Stipulating Defendant for any business that 



   

 

  

   

 

    

 

    

 

 

 

   

 

   

A. 

B. 

X. COMPLIANCE REPORTING 

IT IS FURTHER ORDERED that Stipulating Defendant make timely submissions to the 

Commission: 

One year after entry of this Order, Stipulating Defendant must submit a 

compliance report, sworn under penalty of perjury.  Stipulating Defendant must: (1) identify all 

telephone numbers and all physical, postal, email and Internet addresses, including all 

residences; (2) identify all business activities, including any business for which Stipulating 

Defendant performs services whether as an employee or otherwise and any entity in which 

Stipulating Defendant has any ownership interest; (3) describe in detail Stipulating Defendant’s 

involvement in each such business, including title, role, responsibilities, participation, authority, 

control, and any ownership; (4) identify the primary physical, postal, and email address and 

telephone number, as designated points of contact, which representatives of the Commission may 

use to communicate with Stipulating Defendant; (5) identify all of Stipulating Defendant’s 

businesses by all of their names, telephone numbers, and physical, postal, email, and Internet 

addresses; (6) describe the activities of each business, including the Products and Services 

offered, the means of a



   

   

 

  

 

  

  

 

 

 

 

 

   

 

 

C. 

D. 

E. 

any business activity, including any business for which such Stipulating Defendant performs 

services whether as an employee or otherwise and any entity in which such Stipulating 

Defendant has any ownership interest, and identify the name, physical address, and any Internet 

address of the business or entity; (3) any designated point of contact; or (4) the structure of any 

entity that Stipulating Defendant has any ownership interest in or controls directly or indirectly 

that may affect compliance obligations arising under this Order, including: creation, merger, sale, 

or dissolution of the entity or any subsidiary, parent, or affiliate that engages in any acts or 

practices subject to this Order. 
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obtain discovery, without further leave of court, using any of the procedures prescribed by 

Federal Rules of Civil Procedure 29, 30 (including telephonic depositions), 31, 33, 34, 36, 45, 

and 69. 

B. For matters concerning this Order, the Commission is authorized to communicate 

directly with Stipulating Defendant. Stipulating Defendant must permit representatives of the 

Commission to interview any employee or other person affiliated with Stipulating Defendant 

who has agreed to such an interview.  The person interviewed may have counsel present. 

C. The Commission may use all other lawful means, including posing, through its 

representatives as consumers, suppliers, or other individuals or entities, to Stipulating Defendant 

or any individual or entity affiliated with Stipulating Defendant, without the necessity of 

identification or prior notice.  Nothing in this Order limits the Commission’s lawful use of 

compulsory process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1. 

D. Upon written request from a representative of the Commission, any consumer 

reporting agency must furnish consumer reports concerning Stipulating Defendant, pursuant to 

Section 604(1) of the Fair Credit Reporting Act, 15 U.S.C. §1681b(a)(1). 

XIII. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter for 

all purposes. 

SO ORDERED, this ___28 _____ day of ___ April _________, 2023. 

________________________________ 
ELI RICHARDSON 
UNITED STATES DISTRICT JUDGE 
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SO STIPULATED AND AGREED: 

FOR PLAINTIFF: 

FEDERAL TRADE COMMJSSION 

Date:~Jk~' 
Alan Bakowski 
Margaret Burgess 
Natalya Rice 
Attorneys 
Federal Trade Commission 
233 Peachtree Street N.E., Suite I 000 
Atlanta, GA 30303 
( 404) 656-1363 (Bakowski); abakowski@ftc.gov 
(202) 250-4693 (Burgess); mburgessl@ftc.gov 
(202) 445-8587 (Rice); nrice@ftc.gov 

DEFENDANT SEAN AUSTIN 

mailto:nrice@ftc.gov
mailto:mburgessl@ftc.gov
mailto:abakowski@ftc.gov


SO STIPULATED AND AGREED: 

FOR PLAINTIFF: 

FEDERAL TRADE COMMISSION 

Date: 
Alan Bakowski 
Margaret Burgess 
Natalya Rice 
Attorneys 
Federal Trade Commission 
233 Peachtree Street N.E., Suite 1000 
Atlanta, GA 30303 
( 404) 656-1363 (Bakowski); abakowski@ftc.gov 
(202) 250-4693 (Burgess); mburgessl@ftc.gov 
(202) 445-8587 (Rice); nrice@ftc.gov 

DEFENDANT SEAN AUSTIN 

Date:5-Jk 
Sean Austin 

Date: 

As to Section VI.B. only 

21 

Case 3:22-cv-00895 Document 82 Filed 04/28/23 Page 22 of 22 PagelD # : 2267 

mailto:nrice@ftc.gov
mailto:mburgessl@ftc.gov
mailto:abakowski@ftc.gov



