
  

 UNITED STATES OF AMERICA 

 Federal Trade Commission 
 WASHINGTON, D.C. 20580  

 

 Division of Advertising Practices 

 
      [DATE]  
 
Via Federal Express 
[NAME]  
  
 Re: INFORM Consumers Act, Effective June 27, 2023 
 
Dear [NAME]: 
 

I am enclosing a copy of the INFORM Consumers Act, which Congress passed in 
December 2022 as part of the Consolidated Appropriations Act of 2023, Pub. L. No. 117-328, 
Div�����%�%�����7�L�W�O�H���,�,�,�����†�×������, 136 Stat. 4459, 5555-62 (2022) (to be codified at 15 U.S.C. § 45f), as 
well as a copy of FTC staff’s recently published business guidance concerning the Act.  Because 
[NAME OF MARKETPLACE] appears to meet the definition of “online marketplace” under the 
Act, this letter is to notify you of your responsibility to comply with this law.   

 
The INFORM Consumers Act, effective June 27, 2023, imposes obligations on online 

marketplaces regarding the collection, verification, safeguarding, and disclosure of certain 
identifying information of “high-volume third party sellers” that sell, offer to sell, or contract to 
sell new or unused consumer products in the United States through marketplaces’  platforms.  
The Act also requires online marketplaces to provide for electronic and telephonic reporting of 
suspicious marketplace activity to the online marketplace in certain circumstances.  We 
recommend that you carefully review the statute and the enclosed guidance, and take all steps 
necessary to ensure that your company is in full compliance with the law by June 27.   
 

We also urge you to communicate with your 
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companies that may meet the Act’s definition of “online marketplace.”   

 
If you have any questions about this letter or the enclosed materials, please contact 

Tiffany Woo at twoo@ftc.gov or (202) 326-3583, or Carl Settlemyer at csettlemyer@ftc.gov or 
(202) 326-2019. 
 

Very truly yours, 
 
 
 
Serena Viswanathan 
Associate Director 


	Via Federal Express

