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Peopleare at their most vulnerabiéhenthey | kkeving That washe insight behind
tKH )7&TV ) XQ Whichf®st 5adlOeiect in 198. The goal was$o preventconsumergrom
being taken advantage of during a momerdesp grief and los&\mong other provisions, the
Rule requires funeral homes to provide a clesirof prices for goods and services offer€his
helpsfamily membersnake informed decisions and avidying forthingsthey G R Q@eftlV

One challengés thatthe Funeral Rule wasraftedbefore thanternetage soit only
applies in person aver the phoneEven thoughAmericars todaytypically begin their shopping
online,funeral providers are not required to [siceson their website The

visit or call multiple funeral homegistto compare
prices

7 R G DAdVahce Noticeof Proposed Rulemakirggels comment on several concrete
ways to modernize the Funeral Ruléis includesasking whether the Rule should require
funeral providers to provide pricing informationlineor viaemail whichcould helpconsumers
make informed decisiorduringsome ofthe most difficultmomentsof their lives. It could also
better incentivizduneralhomegto offer themost competitive priced his would ultimately
lower the expensive burden of putting a loved one tcPrest.

| am pleased to suppdttis effort, and llook forward tothe public comments during our
rulemaking proceeding, G OLNH WR WKDQN RXU VWDII IRU WKHLU H[FH
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