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Unfair and deceptive earnings claims underpin some of the worst and most financially 

ruinous scams Americans face. Pyramid schemes, phony investments, and multi-level-marketing 

all e

a billion dollars lost to these schemes.1  

 

Combating these schemes illuminates something important about the agency’s authority 

and our mission, too. Section 5’s requirement that earnings claims are honest and substantiated 

reflects an underappreciated obligation of the FTC: to protect Americans as workers and not 

simply as the consumers of products and services. Markets cannot function effectively without 

honest and transparent pricing. That is just as true for the labor market as it is for consumer 

goods. False or misleading earnings claims robs people of their investments, their time, and the 

fair value of their labor. It is also worth remembering: individuals who put their savings into the 

stock market—often wealthier individuals—can rely on the SEC to police misrepresentations 

about earnings claims with respect to those investments. But less wealthy folks who may pour 

their life savings into promised business opportunities deserve the protection of the federal 

government as well; that is why we must aggressively police misleading earnings claims. 

 

Two of our recent enforcement actions demonstrate how this kind of exploitation works 

in practice. Last year the FTC settled with the owners and operators of Moda Latina.2 The 

company primarily targeted Latinas with Spanish-language ads that made false promises of 

significant earnings reselling luxury products. Moda Latina’s marketing campaign specifically 

targeted Latina consumers interested in starting work-at-home businesses.3 It seems like none of 

the women targeted in this scheme made money but were instead cheated out of their time and 

funds to buy useless goods. These kinds of false claims crowd out honest opportunities for 

 
1 Press Release, Federal Trade Commission, As Scammers Leverage Pandemic Fears, FTC and Law Enforcement 
Partners Crack Down on Deceptive Income Schemes Nationwide, December 14, 2020, https://www.ftc.gov/news-
events/press-releases/2020/12/scammers-leverage-pandemic-fears-ftc-law-enforcement-partners 
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