
Results At-A-Glance: 2020 Federal Employee Viewpoint Survey Results 
 
Each year, the FTC conducts the Federal Employee Viewpoint Survey (FEVS), a confidential 
online survey of its employees to assess how well the agency is doing in providing its employees 
with a positive, healthy, and innovative work environment.  
 
The FEVS, administered by the Office of Personnel Management, contains questions designed to 
measure employees’ perceptions in key areas such as leadership, management/supervision, work 
experience, performance culture, training and development, pay, awards and recognition, 
inclusion, and other areas that are important in creating an effective work environment. The 
FEVS results provide FTC’s leadership with information that is used to build upon the agency’s 
strengths, while simultaneously addressing the agency’s challenges. 
 
In 2020, the FTC saw improvements in the core indices—Employee Engagement Overall, 
Leaders Lead, Intrinsic Work Experience, Global Satisfaction, and New Inclusion Quotient. 
However, there was a slight decrease of three percentage points within the core indices on 
Supervisors. The agency has gained between four and six percentage points since the 2019 
survey cycle in each of the indices and our numbers continue to show year-year to improvement. 
 
The questions with the highest positive results for FTC were: 

questions that involve protection from health and safety hazards, and achieving the agency’s 
goals and mission  organ izational goals. 

 

 



The questions with the highest negative results were: 

While acknowledging the significant improvements made since 2019, this chart gives leadership 
a clear look on where continued focus should occur. Below are highlights of the highest negative 
responses FTC received from the workforce:  

• 62%


