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¶ Failed to provide accurate information about your prices or services.  

Specifically, we contacted your office on two occasions, and you provided 

materially different prices for the same goods and services on each call. 

 

In FTC staff’s view, the conduct described above violates of the Funeral Rule.  While 

staff does not currently intend to recommend to the Commission that it take formal legal action 

against A. J. Desmond & Sons Funeral Directors, you should take prompt remedial action to 

make sure A. J. Desmond & Sons Funeral Directors and its staff provide accurate information 

over the phone about its prices and offerings. 

 

 Enclosed for your review is a copy of the business guide “Complying with the Funeral 

Rule.”  The guide is intended to help you comply with the Funeral Rule and includes information 

about your obligations to provide accurate information over the phone and accurate 

representations about embalming requirements.  If you have any questions after reviewing this 

letter and the guide, please call Sammi Nachtigal at (202) 330-1761.   

 

 

 

     Respectfully yours, 

 

      

 

     Jon Miller Steiger 

     Regional Director 

East Central Region 

         

Enclosure         
    

 




