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collected online from children under the age of 13, including more than 600,000 in 2020
alone.*

In 2023, the DOJ on behalf of the FTC filed and settled charges against Amazon.com,
Inc. and Amazon.com Services LLC in connection with Amazon’s voice assistant
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In proposing the first iteration of the COPPA Rule, the Commission urged companies to
adopt procedures for the destruction of personal information once it was no longer necessary for
the purpose for which it was collected.** The Commission made this call as part of its statutory
mandate to issue regulations requiring operators of websites covered by COPPA “to take
reasonable measures to protect the confidentiality, security, and integrity” of personal
information collected from children.? After all, the Commission argued, the “[t]imely
elimination of data is the ultimate protection against misuse or unauthorized disclosure.”

Then, in 2013, the Commission updated COPPA with a formal requirement that
companies retain children’s information “for only as long as is reasonably necessary to fulfill the
purpose for which the information was collected.”* A wave of companies now claim that it is
“reasonably necessary” to keep that data forever. Today, we clarify that’s not reasonable.

This clarification is especially important at a time when the developers of large language
models and other Al products are caught in a race to acquire ever-increasing amounts of training
data. Indeed, this was one of the justifications that Amazon offered for its alleged indefinite
retention of children’s voice information: The company said it needed the data to train its Al.™®

I will repeat now what the Majority said then: Claims from businesses that data must be
indefinitely retained to improve algorithms do not override legal bans on indefinite retention of
data. Companies eyeing children’s data would do well to heed this lesson. | am glad that this rule
update will make those obligations even more explicit.
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