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protect kids’ privacy, the largest monetary judgment in a fair lending case, and the largest
administrative judgment ever.

Privacy and data security remain a major focus for the FTC. | applaud this Committee’s
continued efforts to enact comprehensive federal privacy legislation. For our part, Commission
staff have brought critical actions to protect Americans’ data—including kids’ data and sensitive
information like health data.

We brought an action against Fortnite, the maker of Epic Games, for undermining
children’s privacy. We secured a record-breaking fine for the company’s violation of the
Children’s Online Privacy Protection Act (COPPA) while also securing important changes in the
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Another major effort at the Commission this year has been stopping the scourge of junk
fees, or the unwanted charges that can drain Americans’ pocketbooks. The FTC brought
enforcement actions against companies that trick consumers into spending money they didn’t
intend to spend, including through manipulative online interfaces. We also sued car dealers for
sneaking on junk fees for made-up or unwanted services. And we brought enforcement actions
against companies that trapped consumers into renewing payment plans through making
cancellation intentionally difficult. Our $100 million dollar settlement with internet phone
provider Vonage, which we claimed created obstacles for consumers and small businesses trying
to cancel their service, is a key example of this work. Beyond these enforcement actions, the
Commission began several rulemaking proceedings to address unwanted charges made by
companies, including seeking comment on a proposed junk fees rulemaking and proposing our
“click to cancel” rule, which would require companies to make it as easy to cancel a subscription
as they make it to sign up.

The FTC has also been working to preserve the integrity of the Made in USA label by
halting companies from making false “Made in USA” claims. In 2021, the Commission finalized
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Thank you for the opportunity to appear before you today. | am happy to answer any

questions.
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