
 
UNITED STATES OF AMERICA 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

 Lois Greisman 
          Associate Director 
Division of Marketing Practices 

 Phone: (202) 326-3404 
 Dear Funer al Provi der :  Rule has the full force and effect of federal law.  

 
 The Funer a l Rule requir es that funeral provi de r s discl ose prices and other infor m at i on to 
persons arrangi ng funeral s .  The Fu ner a l Rule requi r e s discl os ur e of item iz e d price infor m at i on 
both over the telephone and in writ i ng conce r ni ng gener al funer a l servi c es and ancil l ar y 
arrange m e nts offer e d by the funer a l provi de r , as well as price lists for caske t s and outer buria l 
cont a i ne r s .  The Funer a l Rule prohi bit s misr e pr e se nt a ti ons about legal , cemet er y or crem a t or y 
requi re m e nts pert ai ni ng to the disposi t i on of human remai ns , incl udi ng embalm i ng.  Certai n 
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In FTC staff’s view, the conduct described above violates of the Funeral Rule.  While 
staff does not currently intend to recommend to the Commission that it take formal legal action 
against Ferdinand Funeral Homes & Crematory, you should take prompt remedial action to make 
sure Ferdinand Funeral Homes & Crematory and its staff provide accurate information over the 
phone about its prices and offerings.   
 
 Enclosed for your review is a copy of the business guide “Complying with the Funeral 
Rule.”  The guide is intended to help you comply with the Funeral Rule and includes information 
about your obligations to provide accurate information over the phone.  If you have any 
questions after reviewing this letter and the guide, please call FTC attorneys Melissa Dickey at 
202-326-2662 or Rebecca Plett at 202-326-3664.   
 
 
 
     Respectfully yours, 
 

   
      

Enclosure         
    
 


