
 

 

 
 
 
 
 
 

 
       

 
                 

                   
                      

      
                    

                   
                   
                   

                  
                   

                    
            

                
                     

                  
                   

               
              

                  
                    

               
                 
                  

               
                 

               
                   

                 
                

FTC Open Commission Meeting: July 20, 2023 

Good morning, everybody. Thanks so much for joining us. This meeting will come to order and we’re 
meeting in open session today to consider a couple of items. As usual we will start by hearing from 
members of the public, so I will turn it over to Doug Farrar from our office of public affairs to walk us 
through that part of the meeting. 
Thank you, Chair Khan. My name is Doug and I’m the director of public affairs here at the Federal Trade 
Commission. All of us at the FTC are looking forward to hearing from the public today. Please know we 
are recording the event, and some of it may be available to record in accordance to commission rules. I 
will call on several members of the public who will will be given 2 minutes to address the commission. 
Let's begin with Loretta bossing. [>>] Thank you I support the FTC -- instruction is safe access for 
medications for patients like my son. I have repetition with 220,000 supporters to stop the-- my son is a 
transplant survivors who received the gift of life from My 3 year old girl, whose families didn't give this gift 
of life to be forced to risk it for PDM's profit. 
PBM 



 

 

                  
             

              
              
                

                   
                
             

         
                     

                  
                   

                  
                         
            

                 
                  

                
                

             
                   

    
                 

                  
                   

                 
                

                   
                   



 

 

                   
                 
                

               
                

                  
             
                 
               
  

                  
              

                  
                

                      
             

                  
  



 

 

             
          

                   
                 

                 
               

                 
                 
                

          
                 

                     
                

                   
                    

                     
                  

                    
                 
                     
                
              

                  
              

                
                  

             
                      

               
  

                 
                 

              
                  

                
                  

                 
                

                
                    

                  
                 

traditional media channels with all outdated and misleading information including these previous FTC 
materials that are at the heart of today's meeting. 
This bad faith acting 
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These guys aren't on the O IG list, perform perform some of the biggest they do the state of Tennessee, 
they have contracts for the federal government. 
How does this happen? How does an organization like This-- in Ohio they still $178,000,000 from Ohio 
Medicaid-- Stole. And nobody does anything. I can't feel a brand new prescription last in my cost and 
now. It's always blown my acquisition cost. So that's a form of steering. So everyone is steering away 
because they know I can't continue to lose money on filling a prescription. So if I pay $900.00 for a 
prescription, at my cost, and then I have to sell it to the patient for -- and the interest company for how 
$850, can how I do that? 
Not very long and staying business. These cats are the worst predators ever. They make Bernie Madoff 
look like a choirboy. I don't know how this continues to go on and we can't bring these guys in. It's 
unbelievable the amount of money they stolen thank you -- [DOUGLAS] Thank you very much for your 
comments. I would appreciate if you could turn on your cameras when you're making comments. The 
next person is is Ryan hose. [>>] Chair Cohen and TC commissioners, thank you so much for conducting 
this commission and allow 



 

 

                 
                   

                   
                      

                  
        

                   
                 
                
                   

                  
                
    

                   
                

              
                

               
                
      

                
                   

               
                 

            
                

          
                 
              

                
                

                
           

              
            

                 
              

               
                 

                
                    

                

controlling By much of the production and distribution, they have strong armed us into working more for 
less money and have destroyed residual payments that keep us aloft between jobs as a W DGA and SAG 
member, I can tell you that this is what we are curren 
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Thank you very much, grace. The next speaker is Elena smith. [>>] Thank you so much for the 
oppor



 

 

                 
               

               
                  
              

                    
             

                 
           

                 
                 

                
                 

                  
                

           
                 

                
                

               
                  

                
            
                   
                

                    
                
                

                   
  

                
               

                   
                

               
                    

   
                    
                

                  
                  

is to reckon that you're holding the public hearing because the FTC's past advocacy has placed the 
economic theory and theoretical concerns of the concerns of consumers that you're hearing today. 
Hearing from consumers is readily available. I have submitted a separate statement to the commission 
offices about my testimony. I was involved in a opposing the past advocacy in pitch battles before states 
states, sometimes-- we didn't? This particularly misguided because the states had a significant evidence 
of anti conduct conduct by PBM. The big issue here is that the are using the past advocacy, which is 
outdated. Is the question of transparency-- PBMs. Theoretical concern by these comments that 
transparency would lead to collusion please note that there is transparency in lots of health markets, and 
there's no evidence that that transparency has led to collusion. 
especially in the fashion that the FTC staff has suggested. The FTC suggests that payers will be 
dominated to go and share specific rebate information with PBM's. And there's no evidence in the market 
that actually happens. We see a proliferation of transparency and other health markets. That doesn't lead 
to the kinds of collusion that the FTC as opposed in their theoretical comments. The FTC should 
abandoned this past advocacy. I know first hand in advocating for current reform measures that it is an 
obstacle to meaningful regulation. And the FTC should. And then those statements and come up with 
strong statements for the need for regulation against these markets. 
Thank you [DOUGLAS] Thank you, David. The next speaker is Kevin Dwayne. [>>] Thank you My name 
is Kevin Dwayne, I'm a pharmacy owner in Jacksonville FL. I operate one of Jacksonville's longest 
operating pharmacies. PBMs have crossed a very negative impact on our business. They operate on in 
the shadows shadows they have commercials, they are probably tweeting right now about this meeting. 
They point the finger at everybody. But themselves. it. Doesn't tell the whole story. In our industry come 
like they demand the rebates for manufacturers in exchange for preferred placement on the formulary in 
other industries come, I'm sure that will be called the bride. 
They charge a higher price to a health plan for particular claim and then pay pharmacy like mine much 
lower than they pocket the middle. In other industries that, that would be dishonest instilling. Somehow 
this is just business as usual in PDM markets based. In our state, the state of Florida, the legislature and 
our governor have passed some really meaningful laws to shine sunlight on these practices. That's only 
the beginning. I very much appreciate the FTC, and their willingness to examine withdrawing the current 
guidance at that. Others have said, use as a crutch to justify what they are trying to do.-p PBM 
tremendously--
claim-- they also own Her pharmacist. They operate their specialty pharmacies -- the amount of vertical 
integration is just staggering -- this necessarily leads to reduced competition and consumer harm. People 
can't choose where they want to -- they're forced to use the pharmacy that they PBMs want them to. 
That's for the benefit of the shareholders and PBMS. We need fair access, affordable drugs. Without 
addressing these issues, consumers and pharmacy owners like myself are going to suffer, while PBMs 
continue to reach it themselves. I -- thank you for the time to speak. You [DOUGLAS] sure you the time 
speak --
next speaker is lupe. [>>] Good morning, my name is Lupe Lopez. I come from a low income family. I'm 
here today to talk about a great injustice that impacts all communities. Especially the low income 
community. I am the owner of-- with the storage the in San Francisco area serving mostly low income 
communities who are struggling to get by right now. At my stores are customers are not numbers. They 
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have gotten significant inputs from the  



 

 

              
                 

  
                

           
             

           
             

                
             

                   
               

                  
             

            
              

                 
                  

             
               
                

              
                    

                  
               

               
               

     
             
               

              
                

                     
                 

                
                  
                 
                      
                  

                    
         

and guidance as our understanding of markets evolved. Consistent with that obligation, the commission 
should inform the public when our prior policy guidance should no longer reflect our current learning and commission 
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