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1. In any communication that is solely visual or solely audible, the disclosure 

must be made through the same means through which the communication 

is presented. In any communication made through both visual and audible 

means, such as a television advertisement, the disclosure must be 

presented simultaneously in both the visual and audible portions of the 

communication even if the representation requiring the disclosure is made 

in only one means. 
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7. 
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including a reduction in the amount of interest, principal balance, 

monthly payments, or fees owed by a Person to a secured or 

unsecured creditor or debt collector; 

c. 
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1. any material aspect of the nature or terms of any refund, cancellation, 

exchange, or repurchase policy, including the likelihood of a consumer 

obtaining a full or partial refund, or the circumstances in which a full or partial 

refund will be granted to the consumer; 

2. that any person is affiliated with, endorsed or approved by, or otherwise 

connected to any other person, government entity, public, non-profit, or 

other non-commercial program, or any other program; 

3. the nature, expertise, position, or job title of any person who provides any 

product or service; or 

4. 
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IV. PROHIBITION AGAINST UNSUBSTANTIATED CLAIMS 

Default Defendants and their officers, agents, employees, attorneys, and all other 

persons in active concert or participation with any of them, who receive actual notice of 

this Order and Permanent Injunction, whether acting directly or indirectly, in connection 

with the promoting or offering for sale of any product or service, are permanently 

restrained and enjoined from making any representation or assisting others in making any 

representation, expressly or by implication, about the benefits, performance, or efficacy 

of any product or service, unless the representation is non-misleading, including that, at 

the time such representation is made, they possess and rely upon competent and reliable 

evidence that is sufficient in quality and quantity based on standards generally accepted 

in the relevant fields, when considered in light of the entire body of relevant and reliable 

evidence, to substantiate that the representation is true. 

V. PROHIBITED PAYMENT PRACTICES 

Default Defendants and their officers, agents, employees, attorneys, and all other 

persons in active concert or participation with any of them, who receive actual notice of 

this Order and Permanent Injunction, whether acting directly or indirectly, in connection 

with the promoting or offering for sale of any product or service, are permanently 

restrained and enjoined from: 

A. Obtaining payment by taking a cash advance against a consumerined and 
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