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not currentlyintendto recommend to the Commission thatakeformal legal action against
Gresser Funeral Homgou shouldtake prompt remedial actido make sur&resser Funeral
Homeand its staff provide accurate information over the phone about its prices and offerings

Enclosed for your review is a copy ofth EXVLQHVYV JXLGH 3&RPSO\LQJ ZLW
5XOH "~ 7KH JXLGH LV LQWHQGHG WR KHOS \RXinfoRRt®HO\ ZLWK
about your obligations to provide accurate information over the phone and accurate
representations about embalmmegjuirements If you have any questions after reviewing this
letter and the guide, please cadmmi Nachtigaat (202) 3301761

Respectfully yours,

Jon Miller Steiger
Regional Director
East CentraRegion



