
 
 
 

  

  
   

  
   
            

 
 

 
   

 
    

 
   

 
      
      

    
   

   
   

    
       

  
  

 
  

     
      

    
    

    
    

  
    

     
 

     
  

    

 
          

  
      

   
           

                  
    
   
                

       

UNITED STATES OF AMERICA 

Federal Trade Commission 
WASHINGTON, D.C. 20580 

Office of Commissioner 
Melissa Holyoak 

Concurring Statement of Commissioner Melissa Holyoak 

In re Sitejabber, Matter No. 2323060 

November 6, 2024 

I support today’s settlement with Sitejabber, an online review platform that collected 
customer ratings and reviews about shopping experiences and products through surveys displayed 
on the checkout screen. The crux of the Complaint is that Sitejabber allegedly (1) misrepresented 




