UNITED STATES OF AMERICA
BEFORE THE FEDERAL TRADE COMMISSION

COMMISSIONERS: Lina M. Khan, Chair
Rebecca Kelly Slaughter
Christine S. Wilson
Alvaro M. Bedoya

In the Matter of

LCA-VISION, a corporation, d/b/a
LASIKPLUS, also d/b/a JOFFE
MEDICENTER

DECISION

192-3157

DECISION AND ORDER

DOCKET NO. C-

The Federal Trade Commission (“Commission”) initiated an investigation of certain acts and
practices of the Respondent named in the caption. The Commission’s Bureau of Consumer
Protection (“BCP”) prepared and furnished to Respondeinaft Complaint. BE proposed to
present the draft Complaint to the Commission for its consideration. If issued by the
Commission, the draft Complaint would charge Respondentith violations of the Federal

Trade Commission Act.

Respondenand BCP thereafter executed Aagreement Containing Consent Order (“*Consent
Agreement”). The Consent Agreement includes: 1) statements by Respbiati@meither
admits nor denies any of the allegations in dnaft Complaint, except as specifically stated in
this Decision and Oset, and that only and solely for purposes of this action, it adnatfacts



necessary to establish jurisdiction; and 2) waivers and other provisions as required by the
Commission’s Rules.

The Commission considered the matter and determined that it had reason to believe that
Respondent has violated the Federal Trade Commission Act, and that a Complaint should issue
stating its charges in that respect. The Commission accepted the executed Consent Agreement
and placed it on the public record for a perib@@business days for the receipt and
consideration of public comments. The Commission duly considered any comments received











https://1,250,000.00
https://1,250,000.00

IV.  Additional Monetary Provisions
IT IS FURTHER ORDERED that:

. Respondent relinquishes dominion and all legal and equitable right, title, and interest in
all assets transferred pursuant to this Order and may not seek the return of any assets.

. The facts alleged in the Complaint will be taken as true, without further proof, in any
subsequentivil litigation by or on behalf of the Commission to enforce its rights to any
payment pursuant to this Order, such as a nondischargeability complaint in any
bankruptcy case.

. The facts alleged in the Complaint establish all elements necessary to anstaiion by
or on behalf of the Commission pursuant to Section 523(a)(2)(A) of the Bankruptcy



to August 30, 2020, (ii) were found to be medically eligible for LASIK, and (iii) declined having
LASIK. Respondent must supply such redress data within 8 days of the effectivetdeste of
Order. If a representative of the Commission requests in writing any information related to
redressRespondentnust provide it, in the form presibed by the Commission representative,
within 14 business days.

VI. Acknowledgments of the Order

IT IS FURTHER ORDERED that Respondent obtain acknowledgments of receipt of
this Order:

A. Respondentwithin 10 business days of entry of this Ordaust subri to the
Commission an acknowledgment of receipt of this Order sworn under penalty of perjury;

B. For 10 years after the issuance daft¢his Order Respondent must deliver a copy of this
Order to: (1) all principals, officers, directors, and LLC managers and members; (2) all
employeesagents, and representatiVesing managerial responsibilities for conduct
related to the subject matter of tdsder; and (3) any business entity resulting from any
change in structure as set forth in the Seditted Compliance Reportqh Delivery must
occur within 10business dayafter the effective datef this Order for current personnel.
For all others, delivery must occur before they assume their responsibilities.

C. From each individual or entity to which a Respondent delivered a copy of this Order, that
Respondent must obtain, within 30 business dagsgned and dated acknowledgment of
receipt of this Order.

VII. Compliance Reports and Notices

IT IS FURTHER ORDERED that Respondentake timely submissions to the
Commission:

A. One year after the issuance date of this Order, Respondent must submit a compliance
report, sworn under penalty of perjury, in which:

1. Respondent must: (a) identify the primary physical, postal, and email address and
telephone number, as designated points of contact, which representatives of the
Commission, may use to communicate with Respondent; (b) identify all of that
Respondent’s businesses by all of their names, telephone numbers, and physical,
postal, email, and Internet addresses; (c) describe the activities of each business,
including the goods and services offered, the means of advertising, marketing, and
sales (d) describe in etail whether and how Respondent is in compliantle aach
Provision of this Order, including a discussion of all of the changes the Respondent
made to comply with thi®rder;and (e) provide a copy of each Acknowledgment of
the Order obtained pursuantttes Order, unless previously submitted to the
Commission.
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E. a copy of each unique advertisemg@nrtthe full inventory of the variable elements of any
dynamic advertisement campaigi)other marketing material making a representation
subject to thi©rder.

IX. Compliance Monitoring

IT IS FURTHER ORDERED that, for the purpose of monitoring Respondent’s
compliance with this Order:

A. Within 10 business days of receipt of a written request from a representative of the
Commission, Respondent must: submit additional compliance reports or other requested
information, which must be sworn under penalty of perjury, and produce records for
inspection and copying.

B. For matters concerning this Order, representatives of the Commission are authorized to
communicate directly with Respondent. Respondeardt permit representatives of the
Commission to interview anyone affiliated with Respondent who has agreed to such an
interview. The interviewee may have counsel present.

C. The Commission may use all other lawful means, including posing through its
representaties as consumers, suppliers, or other individuals or entities, to Respondent or
any individual or entity affiliated witiRespondentwithout the necessity of identification
or prior notice. Nothing in this Order limits the Commission’s lawful use of ctsopu
process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. 88 49, 57b-1.

X. Order Effective Dates

IT IS FURTHER ORDERED that this Order is final and effective upon the date of its
publication on the Commission’s website (ftc.gov) as a final order. This Order will terminate 20
years from the date of its issuance (which date may be stated at the end of this Order, near the
Commission’s seal), or 20 years from the most recent date that the United States or the
Commission files a complaint (with or without an accompanying settlement) in federal court
alleging any violation of this Order, whichever comes lgissyided, howewethat the filing of
such a complaint will not affect the duration of:

A. Any Provision in this Order that terminates in less than 20 years; and

B. This Order if such complaint is filed after tllsder has terminated pursuant to this
Provision.

Provided, furtherthat if such complaint is dismissed or a federal court rules that the Respondent
did not violate any provision d@his Order, and the dismissal or ruling is either not apera8CE (0)2 (n)2 (d



complaint is filed and the later of the deadline for appealing such dismissal or ruling and the date
such dismissal or ruling is upheld on appeal.

By theCommission.

April - Tabor
Secretary

SEAL:
ISSUED:





