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charges, the date of payments, and cancellation information—before collecting any billing 
information from the customer. The Commission also proposes a requirement that businesses get 
the consumer’s unambiguously affirmative consent to the negative option feature of the 
transaction, separate from any other agreement. The proposal would still allow a business to try 
to persuade customers to stay, such as by offering perks or discounts. But it would have to get 
the customer’s express consent before doing so. 

These are some of the key components of today’s Notice of Proposed Rulemaking, which 
seeks comment on the proposal to update and modernize the Commission’s existing authority 
around negative option plans. 

If adopted, this rule 




