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insights of its dedicat e d person n e l. But this “return to normalc y ” for the agency came to an 
abrupt halt when Chair Lina Khan arrived in June 2021. 

I agree with the admonit i o n you gave your a ppointees on Inauguration Day: “Everybody is 
entitle d to be treated with decency and dignity.” Unfortu n a t e l y, Chair Khan has not acted in 
keeping with this sentimen t. Under her leadersh i p, knowledg e a b l e career staff have been scorned 
and sidelin e d. Most notably, early in her tenure, a gag order was imposed on staff that prevented 
them from engagi n g in consum e r and busine s s educat i o n — a vote of no confid e n c e in our staff 
and a disservice to those we serve. 

Each year, several hundred FTC employee s take  the Federal Employe e Viewpoi n t Survey. For 
more than a decade, under the leader s h i p of both Republ i c a n s and Democr a t s, the result s of the 
FEV Survey have confirme d the excellen c e of the FTC: it ranke d in the top five mid-sized 
federal agencies between 2010 and 2017, and ranked either first or second between 2018 and 
2020. Since Chair Khan’s arriva l, however, the agency’s rankings have plummete d. To the 
sorrow and dismay of current a nd former FTC employe e s and polit ica l appointe e s on both sides 
of the aisle, the FTC has gone from first to worst.  

�x In 2020, 87% of responding FTC employees agr eed that senior lead ers maintain high 
standard s of honesty and integr i t y; that number fell to 53% in 2021 and declined further 
to 49% in 2022. Among all surveye d federa l agenci e s, the FTC plummet e d from best in 
2020 to worst in 2021. 

�x In 2020, 83% of surveyed FTC employees agreed  that they have a high level of respect 
for the FTC ’s senior leader s; in 2021 and 2022, only 49% and 44% of employees, 
respectively, still agreed. Here too, the FTC fell from best in 2020 to worst in 2021 
among surveyed agencies. 

�x I n 2020, 80% of FTC responde n t s agreed that se nior leader s genera t e high levels of 
motivat i o n and commitm e n t in the workfor c e; agreeme n t with this stateme n t droppe d to 
42% in 2021 and then to 36% in 2022. The agency dropped from highest among surveyed 
agencie s in 2020 to second-lowest  in 2021, and ranked last in 2022. 

Rampant dissat i s f a c t i o n among sta ff has led to the depart u r e s of many experie n c e d person n e l, 
causing a notable “brain drain.”  Longtime FTC employees cannot remembe r a similar exodus at 
any point in the last 30 years. 

Another notable trend pertain s to the signi f i ca n t decli ne s in  both competit i o n and consumer 
protec t i o n enforc e m e n t under Chair Khan. 1 This decline cannot be attribut e d to our seasoned 
staff, who are as dedicated and producti v e as ever.  

In 2020, the final calend a r year under Preside n t Donald Trump, Ch airman Joseph J. Simons led 
the FTC. Merger enforc e m e n t was at a two-de cade high, boasting 31 actions against mergers 

1 The enforcement statistics have been  compiled using FTC data, the FTC website, and external analyses. Every 
effort has been made to presen t comprehensiv e and accurate data. If these data underre present enforcem ent by one, 
or thre e, or even five cases , the trend remains stark. 
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(includ i n g chall e n g e s, consen t s, and aband o n m e n t s). In 2021, the FTC took only 15 action s 


