United States of America
FEDERAL TRADE COMMISSION
East Central Region

1111 Superior Avenue, Suite 200 Jon Miller Steiger
Cleveland, Ohio 44114 Director
(216) 263455
May 10, 2022

Via Federal Express

Callvox LLC

c/o Julia Marques, Registered Agent
247 Water Street, Suite 4

Brooklyn, NY 11201

Warning Regarding Assisting and Facilitating Illegal Robocalls

We have determined that Callvox LLC is apparently routing and transmitting illegal
robocall traffic, directly or indirectly, for entities involved in the following campaigns:

Il




each call—including a recording of the illegal robocall—as indicated in Attachment A. Further,
the numerous traceback notices directed to Callvox LLC indicate that you are apparently routing
and transmitting illegal robocall traffic knowingly.

Callvox LLC’s activities described above may subject Callvox LLC to legal liability.
This letter is to provide you with information about laws and regulations enforced by the FTC
that may bear upon your business activities as a VVoice over Internet Protocol (\VolIP) service
provider, including the activities described above.

The FTC, the nation’s consumer protection agency, enforces the Federal Trade
Commission Act (FTC Act), 15 U.S.C. § 45 et seq., which prohibits unfair or deceptive acts or






https://www.justice.gov/opa/pr/department-justice-files-actions-stop-telecom-carriers
/news-events/press-releases/2020/12/ftc-takes-action-against-second
/news-events/press-releases/2020/09/globex-telecom-associates-will
https://public.tableau.com/profile/federal.trade.commission#!/vizhome/DoNotCallComplaints/M
https://agencies.10
/tips-advice/business-center/guidance/complying-telemarketing



https://www.michigan.gov/ag/0,4534,7-359--536108--s,00.html
https://www.michigan.gov/documents/ag/Assurance_of_Voluntary_Compliance
https://ago.vermont.gov/blog/2021/04/28/attorney-general-donovan-announces-settlement-with
https://www.justice.gov/opa/pr/district-court-enters-permanent-injunction-shutting-down
https://2022.05.09
mailto:fdebanate@ftc.gov
https://impacts.12
https://system.11

ATTACHMENT A
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Dec 07, 2021 | Dec 01, 2021 |8143866233|  PayPal Imposter https:”po:3;';]&;%2?522%952"i/p“b'ic’ §3i§.4(1:('bF)'(Fi')(v)
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Nov 22, 2021 | Nov 20, 2021 | 2022390873|  Utility Disconnection https:”po:;;La;ee?ﬁ;fé‘;ggzlgpi/p“b'iC/ §3]].-8.4(1:(lt|):)l(|?[l)(v)
Nov 22, 2021 | Nov 20, 2021 | 3018761508  Utility Disconnection https:”po;t;;(t;rha;eea"’t‘ggsé‘;;gzlgpi/p“b'iC/ §3i§.4(1:(.k|):).(Rll)(v)
Nov 22, 2021 | Nov 18, 2021 |4107271218|  Utility Disconnection https:”po;ti;;a;ztr’:g/‘gé%gzlgpi/p“b'iC/ §3i§.§:(.bF)I(R1.)(v)
Nov 19, 2021 | Nov 18, 2021|8184593962|  Amazon Imposter https:”po:;L{;La;eeaat‘ggségggggpi/p“b'iC/ §3i§.4(1:('bF)'(Fi‘)(v)
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Aug 04, 2021 | Jul 29, 2021 |2028337500| Utility Disconnection https:”po:ti;rha;eea?ggsigggpi/p“b'iC/ §3ig§(‘g)'g')(v)
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Jun 23, 2021 | Jun 10, 2021 |9168573029| Hilton Hotels Imposter https:”po;ti;g]a;‘ztr’]"’tfﬁségraggpi/p“b'iC/ §3ig.f('bF)'(Fi')(v)
May 28, 2021 | May 27, 2021| 7575774578 Marriott Hotels Imposter https:”pog;;;ﬁi?}?gﬁség;gzlgpi/p“b'iC/ §3ig.4('f(.t|):).(R1.)(v)
May 28, 2021| May 27, 2021|8044078902| Marriott Hotels Imposter https:”po;t;;g]a;eez‘igﬁségrzgzlgpi/p“b'iC/ §3ig_f('gg')(v)
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Feb 17, 2021 | Feb 16, 2021 [4802266708|  Apple Imposter https://por;"’tl:;;zfﬁ:sggf;géapi/p“b'iC/ §3ig.4(1:(.kl):).(?.)(v)
Feb 19, 2021 | Feb 16, 2021 | 6054758951 Credit %a;r:ulcrgzrnest Rate https://por;a;:;tgﬁ(r:re‘sr?fsljg.g%api/public/ §3ig_f1:(.tl):).(R1.)(v)
Feb 02, 2021 | Feb 02, 2021 |9315371345|  Stay Safe Stay Home https:”por;?:;;ﬁcnfssfs'zggéapi/p“b'iC/ §3i§_i';'g')(v)
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