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violations. See 15 U.S.C. § 53(b). The FTC may also seek the refund of money or payment of 
damages to address TSR violations. See 15 U.S.C. § 57b(b). 

Combatting illegal telemarketing is a top priority for the FTC, with a special emphasis on 
halting illegal robocalls.5
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fraud by knowingly transmitting robocalls that impersonated federal government agencies.10  In 
August 2020, a federal district court entered a permanent court order barring the defendants from 
conveying telephone calls into the U.S. telephone system.11  State cases have had similar 
impacts.12 

Within three business days, please send a message to FTC attorneys Fil Maria de Banate 
and Christian M. Capece, via electronic mail at fdebanate@ftc.gov and ccapece@ftc.gov, 
certifying that HFA Services has ceased engaging in the activities described above that may 
subject it to liability under the TSR or the FTC Act.  Please direct any inquiries regarding this 
letter to Mr. de Banate and Mr. Capece by email or by telephone at 216.263.3413 or 
216.263.3419. 

Sincerely, 
 JONATHA Digitally signed by

 JONATHAN STEIGER 

N STEIGER Date: 2023.03.17

___________________ 14:34:10 -04'00' 

Jon Miller Steiger 
Director 

https://www.michigan.gov/documents/ag/Assurance_of_Voluntary_Compliance
https://www.michigan.gov/ag/news/press-releases/2020/08/07/ag-nessel-announces-settlement
https://ago.vermont.gov/blog/2022/08/02/vermont-joins-nationwide-anti-robocall-task-force
https://www.justice.gov/opa/pr/district-court-enters-permanent-injunction-shutting-down
https://www.justice.gov/opa/pr/department-justice-files-actions-stop-telecom-carriers
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ATTACHMENT A 



Date of ITG 
Notification Date of Call Caller ID Robocall Campaign Identifier Link to Robocall Recording Potential 

Violation 

2/4/2023 2/3/2023 5592546440 StudentLoan-Payments-P1 https://portal2.tracebacks.org/api/publi 
c/attachments/1226298 

16 C.F.R. 
310.4(b)(1)(v) 

2/4/2023 2/3/2023 8583273282 StudentLoan-Payments-P1 https://portal2.tracebacks.org/api/publi 
c/attachments/1226300 

16 C.F.R. 
310.4(b)(1)(v) 

2/3/2023 2/3/2023 8052971000 StudentLoan-Payments-P1 https://portal2.tracebacks.org/api/publi 
c/attachments/1226308 

16 C.F.R. 
310.4(b)(1)(v) 

12/9/2022 12/7/2022 9108641085 Amazon-AuthorizeOrder https://portal2.tracebacks.org/api/publi 
c/attachments/1167377 

16 C.F.R. 
310.4(b)(1)(v) 

12/9/2022 12/7/2022 9192201167 Amazon-AuthorizeOrder https://portal2.tracebacks.org/api/publi 
c/attachments/1167378 

16 C.F.R. 
310.4(b)(1)(v) 

12/2/2022 12/1/2022 9702864273 Amazon-AuthorizeOrder https://portal2.tracebacks.org/api/publi 
c/attachments/1159030 

16 C.F.R. 
310.4(b)(1)(v) 

10/24/2022 10/19/2022 9018187500 Chinese-PackageDelivery https://portal2.tracebacks.org/api/publi 
c/attachments/1094279 

16 C.F.R. 
310.4(b)(1)(v) 

10/24/2022 10/19/2022 9018187500 Chinese-PackageDelivery https://portal2.tracebacks.org/api/publi 
c/attachments/1094280 

16 C.F.R. 
310.4(b)(1)(v) 

7/5/2022 6/29/2022 3235386562 Grandparentscam https://portal2.tracebacks.org/api/publi 
c/attachments/946586 

16 C.F.R. 
310.4(b)(1)(v) 

4/13/2022 4/8/2022 6083680512 Hotel-ComplimentaryStay https://portal2.tracebacks.org/api/publi 
c/attachments/807773 

16 C.F.R. 
310.4(b)(1)(v) 

4/13/2022 4/11/2022 8126800968 Hotel-ComplimentaryStay https://portal2.tracebacks.org/api/publi 
c/attachments/807777 

16 C.F.R. 
310.4(b)(1)(v) 

3/7/2022 3/6/2022 9548741046 Amazon-AuthorizeOrder https://portal2.tracebacks.org/api/publi 
c/attachments/735445 

16 C.F.R. 
310.4(b)(1)(v) 

2/2/2022 1/27/2022 704259792B 





1/14/2022 1/12/2022 6066691762 Amazon-SuspiciousCharge-P1 https://portal2.tracebacks.org/api/publi 
c/attachments/635451 

16 C.F.R. 
310.4(b)(1)(v) 

11/22/2021 11/20/2021 5515033662 Utility-30MinDisconnect https://portal2.tracebacks.org/api/publi 
c/attachments/567525 

16 C.F.R. 
310.4(b)(1)(v) 

9/10/2021 9/9/2021 2514587119 FedReserv-Impers https://portal2.tracebacks.org/api/publi 
c/attachments/440547 

16 C.F.R. 
310.4(b)(1)(v) 

9/7/2021 9/3/2021 9707281554 Legal-Enforcement-Notice https://portal2.tracebacks.org/api/publi 
c/attachments/431139 

16 C.F.R. 
310.4(b)(1)(v) 




