


activities described above may subject to legal
liability. This letter is to provide you with information about laws and regulations enforced by
the FTC that may bear upon your business activities as a VVoice over Internet Protocol (VVolP)
service provider, including the activities described above.

The FTC, the nation’s consumer protection agency, enforces the Federal Trade
Commission Act (FTC Act), 15 U.S.C. § 45 et seq., which prohibits unfair or deceptive acts or
practices in or affecting commerce. The FTC also enforces the Telemarketing Sales Rule (TSR),



assisting and facilitating claims against technology companies that knowingly provided software
and servers used by illegal robocallers, even though these technology companies did not contract



https://www.justice.gov/opa/pr/department-justice-files-actions-stop-telecom-carriers
/news-events/press-releases/2020/12/ftc-takes-action-against-second
/news-events/press-releases/2020/09/globex-telecom-associates-will
https://public.tableau.com/profile/federal.trade.commission#!/vizhome/DoNotCallComplaints/M
https://agencies.10
/tips-advice/business-center/guidance/complying-telemarketing

conveying telephone calls into the U.S. telephone system.!! State cases have had similar
impacts.*?

We hope you will review this letter and the attached materials in detail. Please direct any
inquiries regarding this letter to FTC attorney Fil Maria de Banate by email at fdebanate@ftc.gov
or by telephone at 216.263.3413.

Sincerely,

/sl Jon Miller Steiger
Digitally signed by
JONATHA JONATHAN STEIGER
Date: 2022.05.09
N STE I G E 14:16:58 -04'00'
Jon Miller Steiger
Director



https://www.michigan.gov/ag/0,4534,7-359--536108--s,00.html
https://www.michigan.gov/documents/ag/Assurance_of_Voluntary_Compliance
https://ago.vermont.gov/blog/2021/04/28/attorney-general-donovan-announces-settlement-with
https://www.justice.gov/opa/pr/district-court-enters-permanent-injunction-shutting-down
https://2022.05.09
mailto:fdebanate@ftc.gov
https://impacts.12
https://system.11

ATTACHMENT A
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Nov 03, 2021 Nov 02, 2021 |8003130879| AT&T/DirecTV Imposter| P pog&;ﬁ;ﬁ?ﬁ,@ggﬁgpi/p”b'iC/ 6 3%34(1:(;)2) .
Oct 27, 2021 | Oct 26, 2021 | 2077059941 Legal Notice https:”pog&;ﬁ;ﬁi‘s’/fégggpi’p”b'iC/ g Sigf(bF)(Rl) -
Oct 25, 2021 | Oct 22, 2021 9046058353 Credit C;aergulcrgzgest Rate https://po:taigtt:rharcr:]eel;?(s:/léségrzgolzpi/public/ §3ig.§:(.bF).(Ri.)(v)
Oct 07, 2021 | Oct 05, 2021 |4053856283 Credit Céa;réjulcr:z;est Rate https://po;t;;(t:rha;eetr)]?;:/ﬁséc;rzg;/gpi/public/ §3i(6)_4(1:('bF).(Fil)(v)
Sep 22, 2021 | Sep 21, 2021 8776718636 | AT&T/DirecTV Imposter https:”po:tiggha;‘zaat‘glﬁségggégpi/p“b'iC/ §3i8.4(1:(.b|:).(|:\;) .
Jul 12, 2021 | Jul 09, 2021 3092206530 Hilton Hotels Imposter https:”pogg;m‘;ﬁfégggpi/p“b'iC/ §3ig.f('tf)'(?') -
w2 20 s ]ty | W e | 16CER.
Jun 23, 2021 | Jun 22, 2021 |4104546337| Utility Rate Reduction h“ps://pogtiggha;eea?;k;g%jp"p“b'iC/ §3ig_i';'g')(v)
Jun 23, 2021 | Jun 22, 2021 |4104645217| Utility Rate Reduction https://po:tiggha;eeaat‘g};g%gpi/p“b'iC/ §31§.4(1:(.l|3:).(|:\;)(v)
Jun 04, 2021 | Jun 03, 2021 | 4145674412 Auto Warranty L p°§§2§ﬁ"§f£ﬁ§,kf7'3§g£p" LRI : ;gf(gg) -
Jun 04, 2021 | Jun 03, 2021 |9543148943|  Auto Warranty https:”po;t;;(t:rharf]ee?]?gﬁigaggpi/p“b'iC/ 6 ;85(;)2) .
w2 . v o] oty | T sl o 16CER
Jun 01, 2021 | May 31, 2021 | 8044745687 Travel https:”po:;;La;‘ﬁfﬁs%grlgllipi/p“b'iC/ §3ig_i'gg')(v)
Apr 21, 2021 | Apr 19, 2021 | 9202456657 Auto Warranty https://pogti;;a;‘zz"’t‘;klsd‘;%?pi/p“b'iC/ 6 ﬁg_i’;g')(v)
Mar 12, 2021| Mar 11, 2021 |7323079036|  Auto Warranty https://por;?:;(:z‘;fssfs‘;;g’lrglzapi/p“b'iC/ g 31(). BN
Jun 04, 2921| Jun 03, 2921




Mar 02, 2021

Mar 01, 2021

2058786059

Auto Warranty

https://portal.tracebacks.org/api/public/
attachments/63047

16 C.FR.
§ 310.4(b)(1)(v)

Jan 12, 2021

Jan 11, 2021

9708760558
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