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https://public.tableau.com/profile/federal.trade.commission#!/vizhome/DoNotCallComplaints/M


https://www.justice.gov/opa/pr/district-court-enters-permanent-injunction-shutting-down
https://www.justice.gov/opa/pr/department-justice-files-actions-stop-telecom-carriers
/news-events/press-releases/2020/12/ftc-takes-action-against-second
/news-events/press-releases/2020/09/globex-telecom-associates-will
https://impacts.12
https://system.11
https://agencies.10
/tips-advice/business-center/guidance/complying-telemarketing


 

 

 

 
 

 
 

 
 
 

 

 
 

 

Within three business days, please send a message to FTC attorney Fil Maria de Banate, 
via electronic mail at fdebanate@ftc.gov, certifying that One Eye LLC has ceased engaging in 
the activities described above that may subject it to liability under the TSR or the FTC Act.  
Please direct any inquiries regarding this letter to Mr. de Banate by email or by telephone at 
216.263.3413. 

Sincerely, 

___________________ 
Jon Miller Steiger 
Director 

Enclosures: 
Attachment A (Chart of illegal robocalls) 
Attachment B (TSR) 
Attachment C (Educare Amended Complaint) 
Attachment D (Alcazar Complaint) 

https://ago.vermont.gov/blog/2021/04/28/attorney-general-donovan-announces-settlement-with-
scam-robocall-carrier/; 
https://www.michigan.gov/documents/ag/Assurance_of_Voluntary_Compliance_-
_All_Access_Telecom_FINAL_9-11-20_702047_7.pdf

https://www.michigan.gov/ag/0,4534,7-359--536108--s,00.html
https://www.michigan.gov/documents/ag/Assurance_of_Voluntary_Compliance
https://ago.vermont.gov/blog/2021/04/28/attorney-general-donovan-announces-settlement-with
mailto:fdebanate@ftc.gov


 

 

 

 

 

 

ATTACHMENT A 



Date of ITG 
Notification

Date of Call Caller ID Robocall Campaign Identifier Link to Robocall Recording
Potential 
Violation



5/20/2022 5/18/2022 2178936363 Authorized-Order
https://portal.tracebacks.org/api/public

/attachments/864700
16 C.F.R. 

§ 310.4(b)(1)(v)

5/20/2022 5/17/2022 2154818770 Authorized-Order
https://portal.tracebacks.org/api/public

/attachments/864696
16 C.F.R. 

§ 310.4(b)(1)(v)

5/16/2022 5/9/2022 6092683121 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/848914
16 C.F.R. 

§ 310.4(b)(1)(v)

5/16/2022 5/9/2022 2488510928 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/848900
16 C.F.R. 

§ 310.4(b)(1)(v)

4/26/2022 4/25/2022 3096947221 Amazon-AuthorizeOrder
https://portal.tracebacks.org/api/public

/attachments/823641
16 C.F.R. 

§ 310.4(b)(1)(v)

4/22/2022 4/20/2022 4042895109 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/819752
16 C.F.R. 

§ 310.4(b)(1)(v)

4/22/2022 4/20/2022 3374392190 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/819751
16 C.F.R. 

§ 310.4(b)(1)(v)

4/22/2022 4/20/2022 9037811845 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/819750
16 C.F.R. 

§ 310.4(b)(1)(v)

4/4/2022 3/29/2022 3012080378 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/792353
16 C.F.R. 

§ 310.4(b)(1)(v)

4/1/2022 3/30/2022 2073648869 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/792366
16 C.F.R. 

§ 310.4(b)(1)(v)

3/8/2022 3/4/2022 7272643135 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/739597
16 C.F.R. 

§ 310.4(b)(1)(v)

3/8/2022 3/4/2022 6154134637 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/739593
16 C.F.R. 

§ 310.4(b)(1)(v)

3/8/2022 3/4/2022 4234810426 Amazon-AuthorizeOrder-P3
https://portal.tracebacks.org/api/public

/attachments/739591
16 C.F.R. 

§ 310.4(b)(1)(v)

2/22/2022 2/18/2022 3322305965 Amazon-AuthorizeOrder
https://portal.tracebacks.org/api/public

/attachments/707388
16 C.F.R. 

§ 310.4(b)(1)(v)

2/4/2022 2/1/2022 2097572290 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668392
16 C.F.R. 

§ 310.4(b)(1)(v)

2/4/2022 2/1/2022 2232999169 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668391
16 C.F.R. 

§ 310.4(b)(1)(v)
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2/4/2022 2/1/2022 9088444198 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668386
16 C.F.R. 

§ 310.4(b)(1)(v)

2/4/2022 2/1/2022 4062158143 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668384
16 C.F.R. 

§ 310.4(b)(1)(v)

2/4/2022 2/1/2022 2172831341 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668383
16 C.F.R. 

§ 310.4(b)(1)(v)

2/4/2022 2/1/2022 2232999147 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668378
16 C.F.R. 

§ 310.4(b)(1)(v)

2/4/2022 2/1/2022 7197155182 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668377
16 C.F.R. 

§ 310.4(b)(1)(v)

2/4/2022 2/1/2022 2626378597 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668376
16 C.F.R. 

§ 310.4(b)(1)(v)

2/4/2022 1/31/2022 2626971387 Amazon-UnathorizedCharge
https://portal.tracebacks.org/api/public

/attachments/668375
16 C.F.R. 

§ 310.4(b)(1)(v)

2/2/2022 1/29/2022 2764450519 Amazon-SuspiciousCharge
https://portal.tracebacks.org/api/public

/attachments/660873
16 C.F.R. 

§ 310.4(b)(1)(v)

2/1/2022 1/29/2022 2678330484 Amazon-SuspiciousCharge
https://portal.tracebacks.org/api/public

/attachments/660875
16 C.F.R. 

§ 310.4(b)(1)(v)

1/31/2022 1/29/2022 3093063307 Amazon-SuspiciousCharge-P1
https://portal.tracebacks.org/api/public

/attachments/658486
16 C.F.R. 

§ 310.4(b)(1)(v)

1/31/2022 1/29/2022 4698131592 Amazon-SuspiciousCharge-P1
https://portal.tracebacks.org/api/public

/attachments/658474
16 C.F.R. 

§ 310.4(b)(1)(v)

1/31/2022 1/29/2022 3312404139 Amazon-SuspiciousCharge-P1
https://portal.tracebacks.org/api/public

/attachments/658461
16 C.F.R. 

§ 310.4(b)(1)(v)

1/31/2022 1/29/2022 4435085738 Amazon-SuspiciousCharge-P1
https://portal.tracebacks.org/api/public

/attachments/658456
16 C.F.R. 

§ 310.4(b)(1)(v)

1/27/2022 1/26/2022 4707809083 Amazon-AuthorizeOrder
https://portal.tracebacks.org/api/public

/attachments/651838
16 C.F.R. 

§ 310.4(b)(1)(v)

1/27/2022 1/25/2022 3866039964 Amazon-AuthorizeOrder
https://portal.tracebacks.org/api/public

/attachments/651816
16 C.F.R. 

§ 310.4(b)(1)(v)

1/14/2022 1/13/2022 3312489933 Amazon-SuspiciousCharge-P1
https://portal.tracebacks.org/api/public

/attachments/635470
16 C.F.R. 

§ 310.4(b)(1)(v)
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1/10/2022 1/4/2022 3219889568 Amazon-AuthorizeOrder
https://portal.tracebacks.org/api/public

/attachments/624207
16 C.F.R. 

§ 310.4(b)(1)(v)

12/13/2021 12/9/2021 4702967990 Amazon-SuspiciousCharge-P1
https://portal.tracebacks.org/api/public

/attachments/591033
16 C.F.R. 

§ 310.4(b)(1)(v)

11/19/2021 11/16/2021 2402190989 Amazon-AuthorizeOrder
https://portal.tracebacks.org/api/public

/attachments/565733
16 C.F.R. 

§ 310.4(b)(1)(v)
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