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assisting and facilitating claims against technology companies that knowingly provided software 
and servers used by illegal robocallers, even though these technology companies did not contract 

https://www.justice.gov/opa/pr/department-justice-files-actions-stop-telecom-carriers
/news-events/press-releases/2020/12/ftc-takes-action-against-second
/news-events/press-releases/2020/09/globex-telecom-associates-will
https://public.tableau.com/profile/federal.trade.commission#!/vizhome/DoNotCallComplaints/M
https://agencies.10
/tips-advice/business-center/guidance/complying-telemarketing


https://www.michigan.gov/documents/ag/Assurance_of_Voluntary_Compliance
https://www.michigan.gov/ag/news/press-releases/2020/08/07/ag-nessel-announces-settlement
https://ago.vermont.gov/blog/2022/08/02/vermont-joins-nationwide-anti-robocall-task-force
https://www.justice.gov/opa/pr/district-court-enters-permanent-injunction-shutting-down
https://2023.03.17
mailto:ccapece@ftc.gov
mailto:fdebanate@ftc.gov
https://impacts.12
https://system.11


 
 
 
 
 
 

ATTACHMENT A 



Date of ITG 
Notification Date of Call Caller ID Robocall Campaign Identifier Link to Robocall Recording Potential 

Violation 

12/21/2022 12/20/2022 4092694582 StudentLoan-ProcessingCenter https://portal2.tracebacks.org/api/public/ 
attachments/1183779 

16 C.F.R. 
310.4(b)(1)(v) 

12/21/2022 12/20/2022 2293548990 StudentLoan-ProcessingCenter https://portal2.tracebacks.org/api/public/ 
attachments/1183793 

16 C.F.R. 
310.4(b)(1)(v) 

10/27/2022 10/26/2022 2038886127 Utility-30MinDisconnect https://portal2.tracebacks.org/api/public/ 
attachments/1100694 

16 C.F.R. 
310.4(b)(1)(v) 

10/27/2022 10/26/2022 6143009785 Utility-30MinDisconnect https://portal2.tracebacks.org/api/public/ 
attachments/1100697 

16 C.F.R. 
310.4(b)(1)(v) 

7/27/2022 7/26/2022 3262225019 SSA-Suspended https://portal2.tracebacks.org/api/public/ 
attachments/974385 

16 C.F.R. 
310.4(b)(1)(v) 

7/27/2022 7/26/2022 5205270501 SSA-Suspended https://portal2.tracebacks.org/api/public/ 
attachments/974387 

16 C.F.R. 
310.4(b)(1)(v) 

2/17/2022 2/5/2022 8033881517 SSA-Suspended https://portal2.tracebacks.org/api/public/ 
attachments/688077 

16 C.F.R. 
310.4(b)(1)(v) 

12/3/2021 12/2/2021 6157665214 CCIRR-VisaAlert https://portal2.tracebacks.org/api/public/ 
attachments/579548 

16 C.F.R. 
310.4(b)(1)(v) 

11/19/2021 11/18/2021 4845785720 Amazon-AuthorizeOrder https://portal2.tracebacks.org/api/public/ 
attachments/565718 

16 C.F.R. 
310.4(b)(1)(v) 

10/18/2021 10/14/2021 8137654004 Utility-30MinDisconnect https://portal2.tracebacks.org/api/public/ 
attachments/520026 

16 C.F.R. 
310.4(b)(1)(v) 

10/15/2021 10/14/2021 8168881463 Utility-30MinDisconnect https://portal2.tracebacks.org/api/public/ 
attachments/520019 

16 C.F.R. 
310.4(b)(1)(v) 

10/15/2021 10/14/2021 8133353576 Utility-30MinDisconnect https://portal2.tracebacks.org/api/public/ 
attachments/520027 

16 C.F.R. 
310.4(b)(1)(v) 

10/8/2021 10/7/2021 3053938506 Amazon-AuthorizeOrder https://portal2.tracebacks.org/api/public/ 
attachments/500486 

16 C.F.R. 
310.4(b)(1)(v) 

8/2/2021 7/31/2021 7024025555 Utility-30MinDisconnect https://portal2.tracebacks.org/api/public/ 
attachments/314151 

16 C.F.R. 
310.4(b)(1)(v) 



3/9/2021 3/8/2021 9107928296 Utility-30MinDisconnect https://portal2.tracebacks.org/api/public/ 
attachments/64732 

16 C.F.R. 
310.4(b)(1)(v) 

1/15/2021 1/15/2021 4088847419 Apple-iCloud-AccountBreached https://portal2.tracebacks.org/api/public/ 
attachments/28354 

16 C.F.R. 
310.4(b)(1)(v) 




