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the FTC has the authority to enforce.1F

2 For example, the Commission took action against Vonage, an 
internet phone service provider, requiring the company to pay $100 million in refunds to consumers that 
were allegedly trapped into subscriptions and hit with surprise early termination fees.2F

3 The Commission 
also took action against Passport Automotive Group and its top executives for allegedly tacking 
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and abandoned the policy after a year because consumers perceived the platform’s advertised prices to 
be higher than its competitors’ displayed prices.”10F

11 Ticket sellers who participated in the workshop that 
did not provide upfront all-in pricing “favored requiring all-in pricing through federal legislation or 


