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IYKYK: The top text scams of 2022 

Texting is cheap and easy, and scammers are counting on the ding of an incoming text being hard to ignore.1 In 
2022, they were right to the tune of $330 million in losses to text scams, as reported to the FTC’s Consumer 
Sentinel Network, with a median reported loss of $1,000. That’s more than double the 2021 reported losses and 
nearly five times what people reported in 2019.2 In fact, reports about text scams spiked in the first six months 
of the COVID-19 pandemic and have never returned to pre-pandemic levels.3  

But why do they work? Scammers use the speed of text communication to their advantage: they hope you won’t 
slow down and think over what’s in the message. Some messages promise a good thing – a gift, a package, or 
even a job. Others try to make you panic, thinking someone’s in your accounts. These are all lies and ways to 
take your mon

4 All five have one thing in common – they often work by 
impersonating well-known businesses.5  

1) Copycat bank fraud prevention alerts 

Reports about texts impersonating banks are up nearly twentyfold since 2019.6 
You might get a fake number to call about supposed suspicious activity. Or they 
might say to reply “yes or no” to verify a large transaction (that you didn’t make). If you reply, you’ll get a call 
from the (fake) fraud department. People say they thought the bank was helping them get their money back. 
Instead, money was transferred out of their account. This scam’s median reported loss was a whopping $3,000 
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https://consumer.ftc.gov/articles/how-spot-avoid-report-fake-check-scams
https://consumer.ftc.gov/articles/how-spot-avoid-report-fake-check-scams
https://www.ctia.org/consumer-resources/protecting-yourself-from-spam-text-messages
https://support.apple.com/en-us/HT201229
https://support.google.com/messages/answer/9061432?hl=en&co=GENIE.Platform%3DAndroid&oco=1
https://reportfraud.ftc.gov/
https://consumer.ftc.gov/articles/how-recognize-and-report-spam-text-messages#what_to_do
http://www.ftc.gov/scams
https://consumer.ftc.gov/articles/how-recognize-and-report-spam-text-messages
http://www.reportfraud.ftc.gov/
http://www.ftc.gov/exploredata


https://files.fcc.gov/ecfs/download/20970528-9c2e-400d-951b-1024118e50fb?orig=true&pk=cb77b2ec-1a58-dbc6-139b-ad192cfd5d9b
https://files.fcc.gov/ecfs/download/20970528-9c2e-400d-951b-1024118e50fb?orig=true&pk=cb77b2ec-1a58-dbc6-139b-ad192cfd5d9b
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3852323
http://www.ftc.gov/exploredata
http://www.ftc.gov/exploredata
http://www.reportfraud.ftc.gov/
http://www.ftc.gov/exploredata
http://www.ftc.gov/exploredata
https://www.ftc.gov/news-events/data-visualizations/data-spotlight/2021/10/amazon-tops-list-impersonated-businesses
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