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December 4, 2021

CEASE AND DESIST DEMAND

VIA EMAIL TOinfo@navage.comnd_support@navage.com
Mr. Martin R. Hoke, President and Founder
RhinoSystems, Inc.

1 American Road, Suite 1100

Brooklyn, Ohio 44144

Re: Unsubstantiated claims for Coronavirus prevention and treatment
Dear Mr. Hoke

This is to advise you that FTC staff has reviewed your website
https://www.navage.conm December 2021. We also reviewed your social media welsites
https://www.facebook.com/Navage4Lif@hd_https://www.youtube.com/user/NavageRocks
where you direct consumers to your websit&ys://navage.comfo purchase Navéage nasal
irrigation products. W have determined that you are unlawfullyextising thatNavage
productdreat or prevent Coronavirus Disease 2019 (COVY).

Some examas of Coronavirus prevention or treatmelaims include:

X In an email sent to consumers on September 17, 2021 with the subjecClime;al
Trial Preprint: Covid and Twice Daily NASAL IRRIGATION ,” you state

“SUMMARY: A clinical study using nasal irrigation wescentlypublished

on MedRXiv.conlink to https://www.medrxiv.ord/ anon peer-reviewed site for new
medical research that is overseen by Yale University and the Blatishal of
Medicine. The primary result is that individuals who tested positive for Covid and
immediately began using nasal irrigation twaeday were 8.4 times less likely to be
hospitalized or die than thosdadid not...
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Please note that a preprint has yet to be evaluated by the scientific community through
the peer review processnd it may undergo future alterations.

In July, 2020, RhinoSystems, the maker of Navage, was asked to support a clinical trial
designed to test the theory that people who get Covid will have better outcomes if they
immediately begin using nasal irrigatibwice-a-day, compared to those who don’t. The
primary measured outcomes were hospital admissions and death. Thearesultsnd

they are so very encouraging.

In short, Covidpositive individuals who immediately began using nasal irrigatoce-
aday were
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national dataseflink to
https://www.medrxiv.org/content/10.1101/2021.08.16.21262044v2

PRIMARY RESULT: Clinical trial participants were 8.4 times less likely be
hospitalized or die than ngrarticipants.

The significant, &old reduction in hospitalization rates by participants who used nasal
irrigation is an exceptionally positive result. To put this in context, considemntheral

drug by Regeneroftink to https://www.fda.gov/newsvents/press
announcements/coronavirasvid-19-updatefda-authorizesnonoclonalantibodies
treatmenteovid-19] received FDA Emergency Use Approval last November for only a 3-
fold reduction in hospitalization rates

I’m sharing this good news with you in the hdpat if you do not already, you will give
serious consideration to becomintwéce-a-dayNavéage user yourself. | can think of
very few things you could do for yourself or those you love that are as simple and
healthy.

On a more personal apdrely anecdotal note, namely the experience of two, tevday
Navage users: Throughout the pandemic, RhinoSystems has been up, running, and
manufacturing Navage Nose Cleaners and SaltPods, and during that time neither my
wife, Maria, nor | have missed a day of work due to illreisanks be to God and knock
on wood!

Best regards,

Martin ...

Martin R. Hoke
Presidentand Founder...”

In an emailsentto consumers on September 20, 2@2th the subject ling' Just in
case you missed it: TwicéA-Day NASAL IRRI GATION, a Covid Clinical Trial
Preprint,” you repeated all of the clagdescribedabove.

In a July 21, 2021 video titled “Navéage 2021 Commerciab-Many Good Things,”
available at_https://www.youtube.com/watch?v=G5zmTLuT §Bs state:

“The pandemic’N8 108 5y6Themip4 paiNa 2021
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