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WARNING LETTER  
 
 
VIA EMAIL TO info@KoiWellBeing.com 
Koi Wellbei ng  
5632 La Jolla Blvd  
La Jolla, CA 92037 

 
Re: Unsubs t ant i at ed clai m s for Coronavi rus prev ent i on or treat m ent  

 
To Whom It May Concern:  
 

This is to advise you that FTC staff reviewed your website at https://koiwellbeing.com on 
May 28, 2020.  We also revi ewed your so ci al med i a websi t es  at  
www.inst a gram.com/koi _wel l bei ng/  and  www.fa cebook.com/koiwel l bei n g/ , whe re you dir ect 
consum ers to your websi t e  https://koiwel l bei ng.co m  and you r  onli ne shop at 
https://koiwel l bei ng.square.site , wher e the y can sc hedul e IV Vitamin C ther ap y  s essi ons  and 
other treat m ent s , and pu r chas e suppl em ent s .  W e have dete rm i ned that you are unlaw ful l y 
advert i s i ng th at cert ai n servi ces and product s pr e vent or treat Coron avi rus Disease 2019 
(COVID-19). 
 
 Some e xampl e s  of Corona vir us  p revent i on or  tre a tm e nt  cla im s  i nc lude : 

• “
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Withi n 48 hours, pleas e send a messa ge  to Richard Cleland, Assistant Direc t or  via 
elect roni c mail at rclel an d @ftc.gov desc ri bi ng the speci fi c acti ons you h av e taken to addr es s the 
FTC’s concerns.  If you have any questions re gar di ng compl i anc e with the FTC Act, please 
contact Richard Cleland at 202- 326-3088. 

 
Very trul y yours, 
 
 

Richard A. Quaresi m a  
Acting Asso ciat e Direct o r  
Divisi on of Adverti s i ng Practi ces  
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