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WARNI NG LETTER 

May 2��, 2020 

Via U.S. Mail  

Organic Hawaii, LLC 
1024 Morris Lane 
Honolulu, Hawaii 96817 

Re: Unsubstantiated Claims for Coronavirus Prevention and Treatment��

To Whom It May Concern: 

This is to advise you that FTC staff has reviewed your website at 
https://organichawaii.org on May 14, 2020. We have determined that you are unlawfully 
advertising that certain products prevent or treat Coronavirus Disease 2019 (COVID-19). 

Some examples of Coronavirus prevention or treatment claims on your website 
include the following representations made on a page titled “HOW TO PROTECT 
AGAINST CORONAVIRUS COVID-19 WITH SUPPLEMENTS, VITAMINS, HERBS, 
AND LIFESTYLE”: 

- You claim:

“Good hygiene and social distancing are simple, commonsense 
approaches to protect from COVID-19 coronavirus, but it’s not 
enough. There’s a lot more we can do by strengthening our 
immune system to protect against COVID-19 and other 
pathogens. There are seven known strains of coronaviruses. 
COVID-19 is the newest one that mysteriously appeared in 
Wuhan, China at the end of 2019.  

Certain natural vitamins, minerals, and supplements are known 
to make our immune system stronger. Our immune system is 
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