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It is unlawful under the FTC Act, 15 U.S.C. § 41 et seq., to advertise that a product can 

prevent, treat, or cure human disease unless you possess competent and reliable scientific 
evidence, including, when appropriate, well-controlled human clinical studies, substantiating that 
the claims are true at the time they are made. For COVID-19, no such study is currently known 
to exist for the products identified above. Thus, any coronavirus-related prevention or treatment 
claims regarding such products are not supported by competent and reliable scientific evidence.  
You must immediately cease making all such claims.You are responsible for the claims of your 
business opportunity participants and representatives. As the FTC stated in the January 2019 
Business Guidance Concerning Multi-Level Marketing, the compensation structure of a Multi-
Level Marketing entity (“MLM”) may create incentives for its participants to make certain 
representations to current or prospective participants. “As a consequence, an MLM should (i) 
direct its participants not to make false, misleading, or unsubstantiated representations and (ii) 
monitor its participants so they don’t make false, misleading, or unsubstantiated representations.” 

 
You are advised to review all claims relating to your products and immediately cease, 

and require your business opportunity participants and representatives to cease, making claims 
that are not supported by the evidence or substantiation described above.   

 
Within 48 hours, please send reply via email to COVID-19-Task-Force@ftc.gov 

describing the specific actions you have taken to address the FTC’s concerns. If you have any 
questions regarding compliance with the FTC Act, please contact us at COVID-19-Task-
Force@ftc.gov.  

 
 
      Sincerely, 
 
 

       Federal Trade Commission Staff 

https://www.ftc.gov/tips-advice/business-center/guidance/business-guidance-concerning-multi-level-marketing
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